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NPEONCNOBKWE

1. PaspabotaH BcepoccuickuMm Hay4HO-UCCNeOoBaTENbCKMM  MHCTUTYTOM  cepTudmkaumm
(BHMNC).

BHeceH YnpaeneHuem ceptudbukaumm MocctaHgapta Poccun.

2. MNpwHAT 1 BBeaeH B gencteue NocraHoBneHnem occtaHgapTta Poceun ot 15 asrycta 2001 r. N
333-cT.

3. Hactosiwmn ctaHgapT npeactaBnseT coboi ayTEHTUYHBbIA TekcT cTtaHgapta MCO 9001-2000
"CucreMbl MEHEKMEHTA kavecTBa. TpeboBaHus".

4. BeepeH Bnepsble.

5. N3pgaHwne (Hos6pb 2003 r.) ¢ MameHenneMm N 1, npuHaTeiM B nione 2003 r. (MYC 10-2003).

BBEAEHUE <*>

<*> Pasgen npueoguTcs B peaakumm, otnmdHon ot MCO 9001-2000.

O6wwme nonoxeHus

Ona cosgaHns cucteMbl MeHedXMeHTa KadectBa TpebyeTca cTpaTermveckoe pellueHue
opraHmsdaumm. Ha pa3spaboTky M BHegpeHMe CUCTEMbl MEeHeKMEeHTa KadecTBa opraHu3aumm BrvsioT
n3MeHsiloLLmecs NoTpebHOCTUN, KOHKPETHbIE Lenu, BbiMyckaeMas npoayKuus, NpUMeHseMble NpoLecch,
pasmep 1 CTPyKTypa opraHu3aumu. Hactoswmi ctangapT He npegnonaraeT eanHoobpasvs B CTPYKType
CUCTEM MEHEe)KMEHTA KayecTBa Unvn AoOKyMeHTaumu.

TpeboBaHMA K CUCTEME MEHEeIKMEHTA KayecTBa, YCTAHOBMIEHHble B HACTOsILEM CcTaHgapTe,
ABMSIOTCA OOMOSNTHALWMMN MO OTHOLUEHMIO K TpeboBaHusaM K npoaykuun. VHgpopmauus, o6o3HayveHHas
kKak "lpyvmedaHne", HOCUT XapakTep MeTOOAMYECKUX yKasaHUW L9 MOHMMaHUS WM pasbsCHEeHUA
COOTBETCTBYIOLLEro TpeboBaHus.

HacTtosAwmn craHgapT MOXEeT MCMONb30BaTbCA BHYTPEHHVMU M BHELIHUMUW CTOPOHAMW, BKIIOYas
opraHbl no cepTudmkaumm, C Uenbilo OLEHKM CMOCOBHOCTM oOpraHm3auun BbINOMNHATL TpeboBaHus
notpebutenen, pernaMmeHToB 1 cobCcTBEHHbIE TpebOBaHUA.

Mpn paspaboTke HacTodAwero craHgaptTa Obinn yyYTeHbl MNPUHUMMABI MEHeQKMEHTa Ka4vecTsa,
yctaHoBneHHble B FOCT P NCO 9000-2001 n TOCT P UCO 9004-2001.

MpoueccHbIn nogxoq

Hactoswmin ctaHoapT HanpaBneH Ha NpuMMeHeHue "npoueccHoro noaxoda" npu paspaboTke,
BHEAPEHVUN W YMYyYLWEHUN Pe3yrbTaTUBHOCTU CUCTEMbI MEHE)KMEHTa Ka4yecTBa C LEefbio MOBbILLEHNUS
YOOBMETBOPEHHOCTU NOTPEOUTENEN MyTEM BbINOMHEHNUS X TpeboBaHWN.

Ons ycnewHoro yHKLMOHMPOBAHUSA OpraHu3auus [OfKHa onpedeniTb W OCYLLEeCTBNATb
MEHEeXKMEHT MHOTOYUCIIEHHbIX B3aMMOCBSA3aHHbIX BUAOB AEeATENbHOCTU. [JeATensHOCTb, NCMOoNb3yoLwas
pecypcbl 1 ynpaBndemas C Uenbio npeobpa3oBaHns BXOAOB B BbIXOAbl, MOXET paccMaTpvBaTbCs Kak
npouecc. YacTo BbIxod 0AHOro npouecca obpasdyeT HeNoCpeaCTBEHHO BXOA CMEAYOLEro.

MpumeHeHve B opraHMsauuMnm CUCTEMbl MPOLECCOB Hapsgy C UX  uaeHTudukaumen wu
B3aMMOOEWNCTBUEM, a TakKe MEHEe)KMEHT NPoLIECCOB MOTYT CYMTATLCH "NPOLIECCHBIM NOAXOA0M".



MpeumyLlecTBo NpOLLECCHOrO0 MOAXOAa COCTOMT B HEMNPEPBLIBHOCTW YMNpaBfieHUs, KOTOPOE OH
obecneynBaeT Ha CTblke OTAErNbHbIX MPOLLECCOB B paMKax UX CUCTEMBbI, @ Takke Npu MX KombuHauum m
B3aUMOAENCTBUMN.

[Mpn NpMMeHeHnn B CUCTEME MEHEOXXMEHTa Ka4yeCcTBa Takon Noaxod nogvyepknBaeT BaKHOCTb:

a) NOHVMMaHWs U BbINOJNTHEHNA TPebOoBaHUI;

0) He06X0OUMOCTM PACCMOTPEHMSI NPOLLECCOB C TOYKM 3peHNst 406aBNEHHON LEHHOCTY;

B) OOCTUXEHUS pe3ynbTaToB BbINOMHEHWNS NPOLIECCOB N UX Pe3ynbTaTUBHOCTY;

') NOCTOSAHHOIO YNy4LlEeHWs NPoLEeccoB, OCHOBAHHOIO Ha OBHLEKTUBHOM N3MEPEHNN.

MpuBedeHHass Ha pucyHke 1 <*> MoAenb CUCTEMbl MEHeMXMeHTa KayecTBa, OCHOBaHHas Ha
NpOLLeCCHOM MOAXOAE, UNIMOCTPMPYET CBA3WM MeXay npoueccamu, npeacTaBneHHbIMK B pasgenax 4 - 8.
OTa mMogenb nokasblBaeT, YTO NOTPeOUTENU MUrpatoT CyLLECTBEHHYIO POSb MpU onpeaeneHMn BXOOHbIX
OaHHbIX. MOHUTOPUHI yOOBNETBOPEHHOCTM NoTpedbuTenen TpebyeT oueHKM MHdopMaunm O BOCIPUATIM
notTpebutenamu BbINONHEHUA MX TpeboBaHun. lNMpuBedeHHast HA pucyHke 1 mMogenb OxBaTbiBaeT BCe
OCHOBHble TpeboBaHMa HaCTOSLEro cTaHaapTa, He AeTanma3npys nx.

<*> He npuBoautcs.

MpumeyaHue. Kpome Toro, ko BCEM npoLeccaMm MoXeT npuMeHaTbea umkn "Plan - Do - Check - Act”
(PDCA). Limkn PDCA MOXHO KpaTKO onucaTb Tak:

nnaHmpoBanne (plan) - paspaboTanTe uUenn M nNpoueccbl, HeobXxoauMMble Ans LOCTUXKEHMUS
pe3ynbTaToB B COOTBETCTBMU C TpeboBaHuAMN noTpeduTenein n NONMTUKON OpraHn3aumu;

ocyulecTteneHue (do) - BHegpuTe NpoLeccsl;

nposepka (check) - NOCTOAHHO KOHTPONUPYNTE U U3MEPSANTE NPOLLECCHI M MPOAYKLMIO B CPABHEHUU
C NONUTUKOW, Lensammn n TpeboBaHnsaMM Ha NPOAYKUMIO 1 coobLianTe o pesynbraTax;

aenctene (act) - npeanpuHumManTe OEWCTBMS MO MOCTOSHHOMY YIYYLIEHWMIO noKasaTenemn
npoLeccos.

Cesasb c TOCT P NCO 9004-2001

FOCT P NCO 9001-2001 n FTOCT P UCO 9004-2001 6binu paspaboTaHbl kak cornacoBaHHasi napa
CTaHOapTOB Ha CUCTEMbl MEHEXXMEHTa KayecTBa ANs JONONHEHUa Apyr Apyra, HO UX MOXHO NPUMEHATb
Takke HesaBUCUMO. HECMOTpS Ha TO, YTO Y CTaHOAPTOB pasnunyHble 06nacTy NPUMEHEHUS!, OHU UMEIOT
aHarnoru4Hy CTPYKTYpy B LieNAx co3gaHUs YyCNoBUN AM1S UX UCMOMb30BaHUS Kak CornacoBaHHOW napsbl.

FTOCT P NCO 9001-2001 ycTaHaBnuBaeT TpeboBaHMA K CUCTEME MEHEOXXMEHTa KayecTsa,
KOTOpbl€ MOTYT UCMONb30BaTbCA ANsl BHYTPEHHEro NMPMMEHEHWS OpraHn3aLmnsamn, B Lensx ceptudmkaumm
UK 3aKMoYeHns KOHTpakToB. OH HanpaBneH Ha pe3ynbTaTMBHOCTb CUCTEMbI MEHE)KMEHTA KavyecTBa
npw BbINONHEHUW TpeboBaHuii noTpebutenen.

FOCT P NCO 9004-2001 comoepxnT pekoMeHaaumm no Gornee LWMpoKOMy CNEKTPY Lernen CUCTEMbI
MeHepKkMeHTa kadectBa, yem OCT P MCO 9001-2001, ocobeHHO MNO MNOCTOAHHOMY Yy4LUEHUIO
[eATenbHOCTM opraHusaumm, a Takke ee 3ddeKkTMBHOCTU U pesynbrtatuBHocTu. FTOCT P NCO 9004-
2001 pekoMeHOyeTCHa Kak PyKOBOACTBO ANS OpraHu3auui, BbiCLUee PYKOBOACTBO KOTOPbLIX, Npecnenys
Lenb NOCTOSIHHOIO YNyuLIEeHUs1 4eATENbLHOCTY, XenaeT BblT 3a pamku Tpebosanuii TOCT P NCO 9001-
2001. OgHako OH He npefHa3HayeH Ans uenen ceptTugukaLmm unm 3aknioveHns KOHTPaKToB.

CoBMEeCTUMOCTb C ApYrMMy cucTeMaMu MEHEXKMEHTa

HacTtoswmn ctaHgapT cornacoBaH ¢ FTOCT P MCO 14001-98 gns yny4dweHns COBMECTUMOCTU 3TUX
OBYX CTaH4APTOB B MHTepecax coobLLecTBa Nosnb3oBaTenen.

HacTtoswmn ctaHgapT He COAEPXUT KOHKPETHbIX TPeBOOoBaHUA K OPYTMM CUCTEMaM MEHEKMEHTA,
TakMx Kak MEHeKMEHT OXpaHbl OKpyXaloLlewn cpefbl, MEHEMKMEHT MpodecCnoHanbHOro 340poBbs U
fesonacHOCT, (PUHAHCOBBLIN MEHEIKMEHT WM MeHemMKMeHT pwuckoB. OpHako OH no3BonseT
opraHu3aumm cornacoBaTtb WM MHTErPMPOBaTb CBOK CODCTBEHHYIO CUCTEMY MEHEKMEHTa KayecTBa C
OpyrMMM cucteMamMmn MeHeKMEHTa C COOTBETCTBYHOWUMM TpeboBaHusmn. OpraHumsaumss MOXeT
ajanTupoBaTb [OEWCTBYIOLWYIO cUCTEMY(bl) MEHeMXMEHTa [ANA CO30aHUA CUCTEMbl MEHeKMeHTa
KayecTBa, COOTBETCTBYOLLEN TpeboBaHMAM HaACTOsILLEro cTaHAapTa.

(M3meHeHHaa pegakums, M3m. N 1.)

1. OBNACTb NMPUMEHEHWNA
1.1. O6uwme nonoxxeHus
Hactoswun craHgapT ycTaHaBnmMBaeT TpeboBaHWS K CUCTEME MEHeKMEHTa KayecTBa B TeX
cny4yasix, Korga opraHmsaums:

a) HyxgaeTcs B JEMOHCTpaLumn cBoer CnocobHOCTM BCerga nocTaBnATb NPOAYKLUIO, OTBEYaIOLLYIO
TpeboBaHnsM noTpebutenemn n COOTBETCTBYIOLLMM 06A3aTeNbHbLIM TpeboBaHNSM;



06) cTaBuUT CBOEW LENb MOBbIWEHNE YAOBMETBOPEHHOCTU MOTpedbuTenen nocpeacTtsoM
3P PEKTUBHOTO NMPUMEHEHMS CUCTEMBI, BKITFOYAs NPOLECChl MOCTOSIHHOIO ee ynyyleHud, n obecnedexHune
COoOTBETCTBUS TpeboBaHMsM nNoTpebutenen n obssaTenbHbiM TpeboBaHNSIM.

MNpumeyaHne. B HacToswem cTaHgapTe TepMuH  "mpoaykuus" nNpuMEHMM  TOMbKO K
npegHasHayaeMon onsa notpedbutens unu saatpeboBaHHON UM NPOSYKLUUN.

(N3meHeHHas pegakuus, Mam. N 1.)

1.2. NpnmeHeHne

TpeboBaHnsA HacTosALWEro cTtaHgapTa npefHasHayeHbl Ans BCEX OpraHusaumi He3aBMCUMMO OT
BMAA, pasmepa 1 NoCTaBnsgeMon NPOAYKUUN.

Ecnu kakoe-nnbo tpeboBaHue(s1) HacTosWwero ctaHgapTa Hemnb3s NPUMMEHUTb BBUAY cneumduku
opraHu3aumm u ee NPoayKUMKn, AOMYyCKaeTCsa ero NCKMYeHne.

Mpn caenaHHbIX UCKMYEHUsAX 3asiBNEHUs O COOTBETCTBMM HACTOSLEMY CTaHOApTy Mpuemnemsl,
€ecnu 3TW WCKNIoYeHMs noanafjatoT noAa TpeboBaHus, NpvBeAeHHble B pasgene 7, U He BIUSAIT Ha
CNOCOOHOCTb  WMM  OTBETCTBEHHOCTb  OpraHu3aumu obecneyvBaTb NPOAYKUMEN, OTBevatoLLen
TpeboBaHNsM NOTpebuTener n COOTBETCTBYIOLLNM 06A3aTeNbHbIM TpeboBaHMAM.

2. HOPMATUMBHBLIE CCbINKU <*>

<*> Pasgen npueegeH B pegakumm, otnudHon ot MCO 9001-2000.

B HacTosiLeM cTaHgapTe UCNonb30BaHbl CChINIKM Ha creayoLme cTaHaapThl:

FOCT P NCO 9000-2001. Cuctembl MeHemkmeHTa kadecTBa. OCHOBHbIE MOMOXEHMS U CIOBapb

FOCT P NCO 9004-2001. Cuctembl MeHeOXMeHTa KayecTtBa. PekomeHgauum no ynyyleHuto
[eATenbHOCTH

FOCT P NCO 10011-1-93 <*>. PykoBogsiimne ykasaHus Mo npoBepke cuctem kavectea. Yactb 1.
MpoBepka

FOCT P NCO 10011-2-93 <*>. PykoBogsLumne ykasaHus Mo npoBepke cUcTeM kavectea. Yactb 2.
KBanudukaumoHHble KpUTepUM ANS 9KCNepTOB-ayanuToOpoB

FOCT P NCO 10011-3-93 <*>. PykoBoasiLune ykasaHus Mo NpoBepke cuctem kavectsa. Yactb 3.
PykoBoacCTBO Nporpammow NpoBepoK

<*> bynet nepecmoTpeH kak FTOCT P MUCO 19011. PykoBoasiune ykasaHus No NnpoBepkam CUCTEM
MeHe)KMeHTa KadecTBa 1 (Mnn) oxpaHbl OKpyXKatoLen cpeabl.

FOCT P NCO 14001-98. Cuctembl ynpaBneHus okpyxatowen cpefon. TpeboBaHnsi U pyKOBOACTBO
Mo NPUMEHEHMIO.

MonoxeHus, cogepxawmeca B FOCT P NMCO 9000-2001, cocTaBnstoT NOMOXEHNA HACTOSLEro
cTaHgapTa.

(N3meHeHHaa pegakums, Mam. N 1.)

3. OMPEOENEHNA <*>

<*> Pasgen npueeaeH B pegakuunn, otnmyHon ot MCO 9001.

B HacTosLem cTaHaapTe NPUMEHSIOT TeEpMUHBI U onpeaeneHns, daHHele B FTOCT P NCO 9000.

MprBeaeHHbIe HMXE TePMUHBI, ucnonb3yemsble B aToM usgaHum FOCT P CO 9001 gns onucaHus
LUenn mnocTaBkW, OblTM W3MEHEeHbl ONsi OTpaXeHust MPUMEHSEMOro B HacTosilee BpeMsi croBaps
TEPMUHOB.

IOCTaBUUK ——————-— > opraHmM3aumsa ——-—-——-— > noTpebuTesb

TepmuH "opraHusauma" sameHseT TepMuH "noctaBwuk”, ncnonssyemsin 8 FOCT P MCO 9001-96,
N OTHOCUTCA K OOBEKTY, B OTHOLUEHMM KOTOPOro MPUMEHsIeTCA HacToswmMin cTanHgapT. Kpome Toro,
TEPMUH "NOCTaBLUMK" 3aMeHSIET TEPMUH "cybnogpsagymk”.

B TekcTe HacTosLero ctaHaapTa TepMyH "NpoayKumns" MOXeT 03HavaTb Takke "ycnyry".

MpumeyvaHue. Hwxe npuBedeHbl ABa TepmuHa, cogepxawmecs B FOCT P MCO 9000,
9KBMBAJSIEHTbI KOTOPbLIM OTCYTCTBYHOT B PYCCKOM S3bIKE.

Bepudumkaums - nogTeepaeHne Ha OCHOBe NpeacTaBrieHnst 00bEKTUBHBIX CBUAETENLCTB TOro, YTO
yCTaHOBMeHHble TpeboBaHus 6binn BeinonHeHsl (FTOCT P MCO 9000, 3.8.4).



Banupauusa - noaTBepxaeHWe Ha OCHOBE MpefcTaBneHns O6bEKTUBHLIX CBUAETENbLCTB TOro, YTO
TpeboBaHus, NpegHa3HavYeHHble 4N KOHKPETHOro UCMoNb30BaHWsA UMW NPUMeHeHus, BbinonHeHsl (FTOCT
P MCO 9000, 3.8.5).

4. CUICTEMA MEHEI>XXMEHTA KAYECTBA
4.1. Obwme TpeboBaHus

OpraHusaumst gomkHa pa3paboTaTth, 3a40KyMEHTMPOBaTb, BHEAPUTL U MOAAEpPXKUBaTL B pabovem
COCTOSIHUM CUCTEMY MEHEMXMEHTa KayecTBa, MOCTOSHHO YnydwaTb e€e pe3ynbTaTUBHOCTb B
COOTBETCTBMU C TPeGOBaHNAMUN HACTOSILLErO CTaHAapTa.

OpraHusaums oormkHa:

a) onpegensatb Mpouecchbl, Heobxooumble ANS CUCTEMbI MEHEOXMEHTa KayecTBa, U UX
npuMeHeHne BO Bcen opraHudauum (1.2);

6) onpenenaTb NocneaoBaTenbHOCTb U B3aMOOENCTBME 3TUX NPOLLECCOB;

B) onpenensitb KpUTepum U Metoapbl, Heobxoammele anst obecnedeHuss pe3ynbTaTMBHOCTM Kak Mnpu
OCYLLECTBMEHUN, TaK U NPY YNpaBrieHnn 3TMMK NpoLeccamu;

r) obecneuMBaTb HanMMune pecypcoB W WHdOPMaLMK, HeobXxoauMbIX AN MOAAEPXKM 3TUX
NPOLECCOB N X MOHUTOPUHTa;

[) OCyLLECTBIMATb MOHUTOPWUHT, U3MEPEHWNE U aHanM3 3TUX NPOLECCOB;

€) npuHUMaTb Mepbl, Heobxoaumble [Ansi AOCTWKEHUST 3anfiaHUPOBaHHbLIX Pe3ynbTaToB U
MOCTOSIHHOTIO YIyuLLEHMS 3TUX NPOLIECCOB.

OpraHusaums [ofbkHa OCYLLECTBMSATb MEHE)KMEHT 3TMX MNPOLEeCCOB B COOTBETCTBUM C
TpeboBaHUsIMU HACTOSLLEro cTaHgapTa.

Ecnn opraHmsaums pelsaet nepedatb CTOPOHHMM OpraHvM3auusM  BbIMOMHEHME KaKOro-nvbo
npouecca, BN1sIoLLEro Ha COOTBETCTBME NPOAYKUMM TpeboBaHMAM, OHa AoMmkHa obecneynBaTb CO CBOEW
CTOPOHbLI KOHTPOSb 3a TakMM MNpPoOLEeccoM. YnpaerneHve UM [OPKHO ObiTb onpedeneHo B cucTeme
MeHeO)XMeHTa KadecTBa.

MpumeyaHune. B npouecckl, HEOOXOAMMbIE AN CUCTEMbI MEHEPKMEHTA KayueCTBa, O KOTOPbIX peyb
Wna Bble, pPeKOMeHAyeTcs BKMOYaTb MNPOLIECCHl YNpaBrieHYeCKOW OeATENbHOCTM PYKOBOACTBA,
obecneyeHns pecypcamm, NPOLLECCHI XKM3HEHHOTO LKA NPOAYKLMN N U3MEPEHMS.

(M3meHeHHaa pegakums, M3m. N 1.)

4.2. TpeboBaHWs K AOKyMEHTaLMM

4.2.1. O0Lme nonoxeHuns

[okyMeHTauma cuctemMbl MEHE)KMEHTA KayecTBa AOMKHa BKITHOYaTD:

a) OOKYMeHTarbHO 0OPMIIEHHbIE 3asiBNIEHMS O MONUTKKE U LensxX B 06racTu kadecTBa;

0) PyKOBOACTBO MO KayecTBy;

B) JOKYMEHTUPOBaHHbIE NpoLeaypbl, TpebyeMble HAaCTOSALWNM CTaHAapToM;

r) OOKYMeHTbl, HeoOXxoAuMMble opraHu3aumm gna obecneyeHus 3pPEKTUBHOIO MNAHMPOBaHMS,
OCYLLECTBMNEHNS NPOLIECCOB U yNpaBneHns NMK;

4) 3anucu, Tpebyembie HacToALWMM cTaHaapToMm (4.2.4).

Mpumevanus. 1. Tam, rge B HACTOAWEM CTaHOApTe BCTpedyaeTcsl TEPMUH "OOKYyMEHTMpOBaHHas
npouenypa", aTo0 03Ha4yaeT, YTO npoueaypa paspaboTaHa, JOKYMeHTanbHO odopmMmneHa, BHeapeHa wu
noadepxmeaeTcs B paboyem COCTOSHUN.

2. CteneHb OOKYMEHTUPOBAHHOCTU CUCTEMbI MEHEKMEHTA KayecTBa OOHOW OpraHM3aumMm MoXxeT
oTnn4aThCs OT APYron B 3aBMCMMOCTU OT:

a) pa3mepa opraHusaumm u Buga AesiTeNbHOCTY;

6) CNoXXHOCTU N B3aMOAENCTBUSA NPOLECCOB;

B) KOMNETEHTHOCTM NepcoHana.

3. OokymeHTaums moxeT ObITb B Mtobon bopme n Ha nobom HocuTene.

(NameHeHHas pegakums, Nam. N 1.)

4.2.2. PykoBOACTBO MO KayecTBY

Opranusaumst gomkHa paspabotaTb M nogaepxveaTte B paboyeM COCTOSIHUM PYKOBOACTBO MO
KayecTBy, cogepxatiee:

a) obnacTb TMPUMEHEHUs CUCTEMbl MEHEKMEHTa KaydecTBa, BKMo4Yas nogpobHOCTM U
obocHoBaHwme ntobbix ncknoveHun (1.2);

6) DOKYMEHTMpOBaHHble npoueaypbl, pa3paboTaHHble ANs CUCTEMbl MEHEI)KMEHTa KayecTsa, WUru
CCbISKWN Ha HUX;

B) OnuMcaHne B3aUMOLENCTBNS NPOLLECCOB CUCTEMbI MEHEXKMEHTA KayecTaa.

4.2.3. YnpaBneHue goKkyMeHTauuen



[OKyMeHTbI cUCTEMBI MEHEXXMEHTA KayecTBa OOIMKHbI YyNpaBNsaTbCA. 3anucy - cneumanbHbIn BUg
[OKYMEHTOB U OHM JOJDKHbBI YNPaBnATLCA COrnacHo TpeboBaHMAM, NpUBEAEHHbIM B 4.2.4.

[Ona onpepeneHus HeobGXOAMMBIX CpPEACTB  ynpaeneHuss [ormkHa ObiTb  paspaboTaHa
OOKyYMeHTUpOBaHHas npoueaypa, npegycmatpuysatoLwasi:

a) odhmumansHoe ogobpeHne JOKYMEHTOB C TOYKM 3PEHUSA UX 4OCTAaTOYHOCTM 4O UX BbIMYCKa;

6) aHanuM3 M akTyanusauuio no Mepe HeobxoouMOCTW U MOBTOPHOE odwmumanbHoe ogobpeHue
[OOKYMEHTOB;

B) obecneyveHne naeHTnuKaLmm n3MeHeH u ctatyca nepecmoTpa JOKYMEHTOB;

r) obecneyeHne HanM4Ms COOTBETCTBYIOLLMX BEPCUIN JOKYMEHTOB B MECTaX UX MPUMEHEHWS;

A) obecneyeHne coxpaHeHMs JOKYMEHTOB YETKMMMW U NErko NAeHTU(ULUPYEMBIMMY;

e) obecneveHve wuaeHTUDMKALMN [OKYMEHTOB BHELUHEro MPOUCXOXAEHWA W ynpaBrieHue ux
paccbIikou;

X) npegoTBpalleHne HenpeHaMepeHHOro  MCMONb30BaHUA  YCTAPEBLUMX OOKYMEHTOB MU
NPMMEHEHNEe COOTBETCTBYHOLLEN WAEHTUMMKAUMM Takmx AOKYMEHTOB, OCTaBMEHHbIX ONiS Kakmx-nnbo
uenemn.

4.2.4. YnpaBneHue 3anncamm

3anvcu  pomkHbl  ObITb  onpedeneHbl UM nogdepxuvBatbcss B paboyeM  COCTOSHUM  Ans
npenocTaBneHns CBUAETENbCTB COOTBETCTBUSA TpeboBaHMAM U pe3ynbTaTMBHOCTU (DYHKLMOHMPOBAHUSA
CUCTEMbl MeHeaXMeHTa kavecTBa. OHWM OOMKHbI OCTaBaTbCA YETKMMM, NErKo UAEHTUULUPYEMBIMU 1
BOCCTaHaBnmMBaembiMu. [JormkHa ObITb paspaboTaHa 4OKYMEHTMpOBaHHas npoleaypa Ans onpeaeneHus
cpeacTB  ynpaBrieHus, Tpebyemblx nNpyv uaeHTUUKALMKM, XpaHeHuW, 3awmTte, BOCCTaHOBIIEHMMU,
onpeaeneHnn CPOKOB COXPaHEHWUSI U U3BbATUM 3anncen.

4.2.3,4.2.4. ('ameHeHHas pegakums, Mam. N 1.)

5. OTBETCTBEHHOCTb PYKOBOOCTBA
5.1. ObsasatenbcTBa pykoBOoACTBa

Bbicllee pykoBOACTBO [AOMMKHO obecneunmBaTb Hanuyune CBUAETENbCTB MPUHATUS  CBOMUX
06s3aTenbCTB No pas3paboTke N BHEOPEHWIO CUCTEMbI MEHEKMEHTA KayecTBa, a Takke MOCTOSHHOMY
YNy4LIEeHUIO ee pe3ynbTaTUBHOCTU NOCPEACTBOM:

a) OOBeAeHUs 0O CBeOEeHWst OpraHmn3auum BaXKHOCTU BbINOSIHEHUS TpeboBaHMI noTpebuTenen, a
Takke 3akoHoAaTemnbHbIX U 06513aTenbHbIX TPe6oBaHWNA;

6) pa3paboTku nonuTKKM B 0bnacTn kavyecTsa;

B) obecneveHunsa pa3paboTkm Lenen B obnactu ka4yecTsa;

r) NpoBeAeHUs1 aHanuaa co CTOPOHbI PYKOBOACTBA;

) obecneyeHnss HEOBXOANMbBIMU peECYpPCamMu.

(U3meHeHHas pegakums, Mam. N 1.)

5.2. OpueHTaums Ha notpeburtens

Bricluee pyKOBOACTBO [OMKHO obecnevvBaTh OMpederneHve W BbIMNOSNHEHWE TpeboBaHui
notpeburenen aAns noBbILEHNS UX yOOBNETBOPEHHOCTH (7.2.1 n 8.2.1).

5.3. Monutuka B obnacTtn kayecTtsa

Bhicluee pykoBoACTBO AOSMKHO obecneumBath, YTobbl MONUTUKA B 06nacTu kavecTea:

a) cooTBEeTCTBOBANa LeNsiM opraHu3aumu;

0) Bkmyana o0653aTenbCTBO COOTBETCTBOBATL TpeboBaHMAM U MOCTOAHHO MOBbIWATH
pe3ynbTaTUBHOCTb CUCTEMbI MEHEAXKMEHTA Ka4ecTBa;

B) co3aBarna OCHOBbI 41151 TOCTAHOBKM M aHanu3a Lernen B 06nactu KadecTea;

r) 6bina goBeaeHa A0 cBeAeHWs nepcoHana opraHMsaunm U NoHATHa emy;

[) aHanuMampoBarnacb Ha NOCTOSIHHY NPUrogHOCTb.

5.4. MNnaHnpoBaHue

5.4.1. Llenn B obnactn kayecTBa

Boicliee pykoBOACTBO OpraHu3aummM AormkHO obecneuymBatb, 4TObObI Lenu B obnactu kadvecTsa,
BKIMOYas Te, KOTopble HeobxoauMbl Ans BbiNONHeHMs TpeboBaHum K npogykumm (7.1 "a"), 6binu
YyCTaHOBMNEHbI B COOTBETCTBYIOLWMUX MOApasAeneHnsx U Ha COOTBETCTBYHOLMX ee ypoBHAX. Llenn B
obnacTtu kavyecTBa AOMKHbI OblTb N3MEPUMbIMU U COrflacyemMbiMU C MONIMTUKON B 0OnacTu KayecTBa.

5.4.2. NnaHmpoBaHune co3gaHns, NoAAEMKaHNS U YNy4dLLEHUS CUCTEMbI MEHEI)KMEHTa KayecTBa

BricLuee pykoBOACTBO AOMKHO obecrneynBaTh:



a) NNaHUpoBaHWE CO3[4aHus, MOAAEPXKAaHUSA U YNy4YlleHUs CUCTEMbl MEHEeDXMeHTa KadyecTBa Ans
BbINOMHeHUs TpeboBaHWi, NpMBEAEHHbIX B 4.1, a Takke AN JOCTUXKEHWS Lenern B 00nacTu KayecTBa;

6) coxpaHeHue LenoCTHOCTU CUCTEMblI MEHEXKMEHTA KayeCcTBa Npuy NiaHMpoBaHUM N BHEAPEHUN B
Hee N3MeHeHUN.

(N3meHeHHaa pegakums, Mam. N 1.)

5.5. OTBETCTBEHHOCTb, MOSTHOMOYUSA N 0OMEH nHdopMaLmen

5.5.1. OTBETCTBEHHOCTb N NOFIHOMOYUSA

Bbiclwee pykoBoACTBO [AOMMKHO obecrneumBaTb oOnpeneneHne v [OOBeAeHue [0 CBedeHus
nepcoHana opraHvM3auun OTBETCTBEHHOCTU 1 MOMHOMOYUNA.

5.5.2. MNpepacTaBuTensb pykoBOACTBA

Bbicwee pyKOBOACTBO AOMKHO Ha3HauuTb MNPEeACcTaBUTENS M3 COCTaBa PYKOBOACTBA, KOTOPLIN
He3aBMCUMO OT JpyrMx 00s3aHHOCTEW [AOMMKEeH HEeCTU OTBETCTBEHHOCTb W UMETb MOMHOMOYUS,
pacnpocTpaHsoLmnecs Ha:

a) obecneveHne pa3paboTkn, BHEOPEHUS WM MOJAepXaHus B pabodeM COCTOSHUM MpOLECCOB,
TpebyembIx CUCTEMON MEHE)KMEHTA KayeCTBa;

0) NpefcTaBneHne OTY4ETOB BbICLLUEMY PYKOBOACTBY O (PYHKLVOHMPOBAHUN CUCTEMbBI MEHEKMEHTa
KayecTBa U He0bBXOOUMOCTU YNyYLLEHUS;

B) COOENCTBUE pacnpoCcTpaHeH o NoOHMMaHUs TpeboBaHuI NnoTpebuTenen No Bcen opraHM3aumm.

MpumevaHne. B OTBETCTBEHHOCTb MpPEACTaBUTENS PYKOBOACTBA MOXET ObiTb BKMHOYEHO
nogaepXxaHme CBA3NM C BHELUHMMM CTOPOHaMM MO BOMPOCaM, KacCalLMMCS CUCTEMbI MEHEMKMEHTa
KayecTBa.

5.5.3. BHyTpeHHMI1 0OMeH nHdopmaLmen

Beicliee pyKoBOACTBO AOMKHO obecneumBaTb pa3paboTKy B OpraHM3aumMm COOTBETCTBYHOLLMX
npoueccos obmeHa uWHdOpMaumnen, B TOM uYucre NO BOMPOCaM pPe3ynbTaTUBHOCTW CUCTEMb
MeHeKMeHTa Ka4vecTBa.

5.6. AHanu3 co CTOpOHbI pykoBoACTBa

5.6.1. O6buwme nonoxxeHus

Bbicluee pykoBOACTBO AOIMKHO aHanmM3vMpoBaTb Yepe3 3anfiaHvMpoBaHHble WMHTepBalbl BPEMEHU
CUCTEMY MEHEXMeHTa KayecTBa opraHusauuu C uenbto obecrneyeHusi ee MOCTOSIHHOM MPUrOLHOCTH,
[0CTaTO4YHOCTU U pe3ynbTaTUBHOCTU. OTOT aHan13 JOJIKEH BKMOYATb OLEHKY BO3MOXXHOCTEN YIy4LlEeHWN
N NOTPeOHOCTU B WM3MEHEHWsIX B CUCTEME MEHe)KMEeHTa KayecTBa oOpraHvM3auuM, B TOM 4ucne B
NnonnTuKe 1 uensax B obnactu kavecTsa.

3anucu 06 aHanuse co CTOPOHbI PYKOBOACTBA AOMKHbI NOAAEPXMBATLCA B paboyem COCTOsIHUM
(4.2.4).

5.6.2. BxogHble gaHHble ans aHanmsa

BxogHble OaHHble Ons aHanmMsa CO CTOPOHbl PYKOBOACTBA [AOMKHbl BKMOYATb CreAyoLyo
MHdOpMaLNIo:

a) pesynbTatbl ayguToB (NPOBEPOK);

0) obpaTHyto cBA3b OT NOTpebuTenen;

B) (byHKLUMOHMPOBAHME NPOLIECCOB U COOTBETCTBUE NPOAYKLMMK;

r) cTatyc npeaynpexgaroLlmx u KOPPEKTUPYOLLMX OENCTBUN;

4) nocnegytoLime OENCTBUS, BbITEKAOLWME U3 NpeablayLLmMX aHann3oB CO CTOPOHLI PYKOBOACTBA;

€) N3MEHEHMUS, KOTopble MOrMK bl MOBMNUATL HA CUCTEMY MEHE)KMEHTA KavyecTBa;

X) pekoMeHZaumm No yrny4LleHuio.

5.6.3. BbIxoaHble AaHHblE aHanun3a

BbixogHble OaHHble aHanmM3a CO CTOPOHbl PYKOBOACTBA [AOKHbI BKIOYATb BCE PELUEHMS U
OEeNCTBUSA, OTHOCSLLMECS K:

a) NOBLILLEHNIO PE3YNBTAaTUBHOCTU CUCTEMbI MEHEPKMEHTA KayecTBa U ee NpoLLeCCOB;

0) yny4LleHMo NPoaYKLMM NO OTHOLLEHUIO K TpeboBaHmaAM noTpebutenei;

B) noTpebHOCTM B pecypcax.

5.6.1 - 5.6.3. (MameHeHHas pegakums, M3m. N 1.)

6. MEHE[PKMEHT PECYPCOB
6.1. ObecneyeHne pecypcamm

OpransauMﬂ OOJDKHa onpenesintb n obecneunBatb pecypcChbl, Tpe6yeMb|e ana:



a) BHeApeHus U nogaepXaHns B pabovyem COCTOSHUM CUCTEMbl MEHEOXXMEHTA KayecTBa, a Takke
MOCTOSIHHOIO NOBbLILIEHUSI €€ PE3YNbTaTUBHOCTY;
0) NOBbILLIEHMS YOOBNETBOPEHHOCTU NOTPEOMTENEN NYyTEM BbINOMHEHMS UX TpeboBaHWA.

6.2. Yenoseueckue pecypchl

6.2.1. O6Lme nonoxeHus

MepcoHan, BbINOMHSAWMIA paboTy, BRUSIIOWYIO Ha KayecTBO MNPOAYKUMM, [OOMKeH ObiTb
KOMMNETEHTHbIM Ha OCHOBE COOTBETCTBYHOLLErO 06pa3oBaHuUs, MOATOTOBKW, HABLIKOB M OMbITa.

(U3meHeHHas pepakums, Mam. N 1.)

6.2.2. KoMneTeHTHOCTb, OCBEOMIEHHOCTb U NOArOTOBKA

OpraHusauusa gomkHa:

a) onpeaensTb HeEOOXOAMMYK KOMMETEHTHOCTb MepcoHana, BbINomHsowWwero paboTy, koTopas
BNMsieT Ha Ka4eCTBO NpoayKLUnK;

6) obecneumBaTb NOArOTOBKY MUNU nNpeanpuvHUMaTtb Opyrue OENCTBUS C LENblo yOOBNETBOPEHUS
3TUX NOTPeOHOCTEN;

B) OLleHMBATb Pe3yNbTaTUBHOCTb NPEANPUHATLIX MEP;

r) obecneuvBaTb OCBEAOMJIEHHOCTb CBOEro nepcoHana o6 akTyarnbHOCTU WM BaXXHOCTU €ro
[EeaTenbHOCTU U BKMNaae B AOCTUMXKEHUE Lienei B 06nacTu KayecTsa;

4) noaaepxueatb B paboyeM COCTOSIHUM COOTBETCTBYHOLLME 3anuck 06 oGpas3oBaHnmM, NOArOTOBKE,
HaBblkax 1 onbiTe (4.2.4).

6.3. VIHpacTpykTypa

Opranusaumsi gormkHa onpefensartb, obecneunBaTe M NoadepxuBaTb B paboyem COCTOSHWUM
WH(PaCTPYKTYpy, Heobxoaumyto ONnd OOCTMKEHWsT COOTBETCTBMA TpeboBaHMAM K  MpoJyKuuu.
MHdpacTpykTypa MOXET BKMOYaTb:

a) 3gaHus, paboyee NPOCTPaAHCTBO U CBA3aHHbIE C HAM CpeacTBa Tpyaa;

6) obopynoBaHmne aAnga nNpoueccoB (Kak TEXHUYECKME, Tak 1 NporpamMmMHble CpeacTBa);

B) cnyx0bl obecneveHns (Hanpumep, TPAHCNOPT UIN CBSA3b).

6.4. NponsBoacTBeHHas cpeaa

OpraHusaums [OOMKHa co3gaBaTb MPOM3BOACTBEHHYIO cpedy, HeoOXoauMMyl Ans AOCTUXEHUS
COOTBETCTBMA TPeOOBaHNAM K NPoOyKLMK, U YNPaBsAThb €lo.

7. MPOLECCbI >KUBHEHHOIO LIMKITA NPOOYKLNN <*>

<*> B KOHTEKCTe HaCTOsILLEro cTaHgapTa K Mpoueccam XM3HEHHOro LMKa NpoAyKUUM OTHOCATCS
Te npouecchl AaHHOro pasfena, KoTopble OCYLLECTBNSIOT U (MNK) 3a KOTOpble HECET OTBETCTBEHHOCTb
nepen notpedbutenem opraHusauus, npumensiowas FOCT P NCO 9001-2001.

7.1. NnaHnpoBaHne NPOLECCOB XXWU3HEHHOTO LKA NpoayKuum

OpraHusaumsa [JorkHa nnaHupoBaTb W paspabaTbiBaTb  Mpouecchl, Heobxoaumble Ans
obecneyeHns XXM3HEHHOro LMKna npoaykumu. lNnaHnpoBaHne npoLecCoB XU3HEHHOTO LKA NpogyKumm
OOMKHO ObITb COrnmacoBaHoO C TpebOBaHUSIMM K OPYrMM MpoLeccamM CUCTEMbl MEHeKMEHTa KayecTBa
(4.1).

Mpn NNaHMpoBaHMM NPOLIECCOB XU3HEHHOTO LMKIAa NPOSYKUMM OpraHm3aunsi JOIKHa YCTaHOBUTb,
€CInn 3TO NPUMEHNMO 1 HEOBXOANMO:

a) uenu B obnactn kadecTBa 1 TpeboBaHMS K MPOAYKLNY;

0) notpebHoCTb B pa3paboTke MpoLeccoB, AOKYMEHTOB, a Takke B obecrneyeHun pecypcamu ans
KOHKpETHOW NpoayKLmu;

B) Heobxooumylo AedATeNnbHOCTb MO Bepudpmkauum v Banugaumv, MOHUTOPWHIY, KOHTPOMK W
UCMbITAHUAM ANst KOHKPETHOW NPOoayKUMK, a Takke KpUTepun NpuemMKn npoayKuuu;

r) 3anucu, Heobxoaumble Ans obecneyeHus CBUAETENbCTBA TOrO, YTO MPOLIECCHl XU3HEHHOro
UMKIa NpoAyKUMM 1 NPOAYKUNS COOTBETCTBYIOT TpeboBaHuaM (4.2.4).

PesynbTat 3TOro nnaHvMpoBaHUSA [OMKeH ObiTb npeactaBneH B opme, COOTBETCTBYHOLLEN
npakTke opraHu3auum.

Mpumedanusa. 1. [okyMeHT, onpegenslowuin MnpoLeccbl CUCTEMbI MEHeMKMeHTa KadyecTBa
(BKNOYasA MPOLECCHI XM3HEHHOTO LUMKNa NPoAyKuMu) M pecypcbl, KOTOpble MpeacToMT MPUMEHSITb K
KOHKPETHOW NPOAYKLUMM, MPOEKTY UITN KOHTPaKTy, MOXET paccMaTpmBaTbCs Kak NiiaH kavyecTsa.



2. Tpu paspaboTke NpPOLECCOB XW3HEHHOIO UMKMAa MNPOAYKLUUW OpraHm3auus MOXET Takke
npumeHaTb TpeboBaHus 7.3.
(N3meHeHHaa pegakums, Mam. N 1.)

7.2. MNMpoueccol, CBSI3aHHblE C NOTpedbuTensamu

7.2.1. OnpegeneHue TpeboBaHW, OTHOCALLMXCH K NMPOAYKLUN

OpraHusaumsi LomKHa ONpeaenuTh:

a) TpeboBaHMsA, YCTaHOBMNEHHblE MNOTPedbUTENsMM, BKOYas TpeboBaHWS K MOCTaBke U
[esaTenbHOCTU NOCNe NOCTaBKy;

0) TpeboBaHusa, He onpeaeneHHble noTpebutenem, HO HeobOXoauMble [OMsi KOHKPETHOro WIn
npegnonaraemMoro UCNonb30BaHUs, KOraa OHO U3BECTHO;

B) 3aKoHoAaTernbHble U Apyrue obssaTenbHble TpeboBaHUSA, OTHOCALLMECS K MPOLYKLMM;

r) nobble gononHuTenbHble TpeboBaHUA, onpeaeneHHbIe opraHmM3aumnen.

7.2.2. AHann3 TpeboBaHWi, OTHOCALLMXCS K MPOAYKLUU

OpraHusaumst gOmkHa aHanuaupoBaTb TpeboBaHWUS, OTHOCALWIMECHS K MPOAyKUuW. ITOT aHanus
OOIMKEH MpPOBOAMTLCS OO0 TMPUHATMA  oOpraHu3aumen obs3atenbCcrBa MNOCTaBnATb  NPOAYKUMIO
notpebutento (Hampumep, yyacTuss B TeHOepax, MNPUHATAE KOHTPaKTOB WM 3akKasoB, NPUHATUE
N3MEHEHWUI K KOHTpaKTam Mnuv 3akas3am) u JoJKeH obecneymnBaTs:

a) onpegeneHune TpeboBaHWiA K MPOaYKUNK;

0) cornacoaHve TpeboBaHMM KOHTpPaKTa WM  3akas3a, OT/IMYalLWMXCS OT  paHee
CHOPMYNUPOBAHHBbIX;

B) CMOCOOHOCTL OpraHM3auum BbINMOSHATL onpedenieHHble TpeboBaHus.

3anvcn pesynbTaToB aHanu3a M nocrneayrwmx OeNCTBUN, BbITEKAKOLWMX U3 aHanm3a, OOMKHbI
noagepxmeatbcs B paboyem coctosHum (4.2.4).

Ecnu noTtpebutenn He BbiABMraloT OOKYMEHTUPOBAHHLIX TpeboBaHWW, opraHusaums [AomxHa
NOATBEPAUTL UX Y NOTPEOUTENS 4O NPUHATUS K UCMOMNHEHWIO.

Ecnn TpeboBaHuA K MpogyKkuMyv W3MEHEHbI, OpraHuM3aums [JoJbkHa obecneyntb, 4YTOObI
COOTBETCTBYIOLLME AOKYMEHThbI ObiNM UCNpaBneHbl, a 3auHTEPECOBaHHbIA NepcoHan Obin NocTaBneH B
N3BECTHOCTb 06 N3MeHMBLUMXCA TpeboBaHMAX.

MpumeyvaHue. B HEKOTOPLIX CUTyauUsIX, TakMX Kak MPOAaKW, OCYLLECTBISieMble Yyepe3 UHTepHeT,
NpakTU4YecKN HelenecoobpasHo NPOBOAWTbL OMUUMAnbHBbIM aHanM3 Kaxgoro 3akasa. BmecTto aToro
aHanmM3 MOXeT PacrnpoCTPaHATbCA Ha COOTBETCTBYHOLYIO MH(OpMauuo O MpoayKuMu, Takyr Kak
KaTanoru unm pekrnamMHble MaTepuvarnsl.

7.2.3. CBA3b € noTpedbutensamm

OpraHusaums gormkHa onpeaensTb U OCYLLECTBNATb 3PdEKTMBHBIE MEPbI MO NOAAEPXKAHUIO CBSA3M
€ noTpebuTenamm, kKacaroLwmecs:

a) nHdopmMaLmmn 0 NpoayKUnK;

0) NpoxoXxaeHnst 3anpocoB, KOHTPAKTa UMK 3akasa, BKMo4yas nonpasku;

B) obpaTHoOW CBSA3M OT NOTpeduTenewn, Bkovas xanobbl noTpebutenei.

7.3. lNpoekTnpoBaHue n paspaboTka

7.3.1. NMnaHmpoBaHne NPoeKTUpoBaHUA 1 paspaboTku

OpraHusaumst 4OIMKHA NaHNPOBaTh U YNpaBnaTh NPOEKTUPOBaHNEM 1 pa3paboTKon NpoayKUnK.

B xoge nnaHnpoBaHMs NPOEKTUPOBaHUA 1 pa3paboTky opraHM3aums SOMKHa yCTaHaBnMBaTh:

a) cTaguv NPOEKTUPOBaHMSA U pa3paboTky;

6) npoBegeHve aHanu3a, BepuduKauMilo W BanuMaauuio, COOTBETCTBYIOLUME KaxKOoW CTaavu
NPOEKTNPOBaHMWSA U pa3paboTKu;

B) OTBETCTBEHHOCTb M MOSTHOMOYMSA B 06r1acT NPOEKTUPOBaHNS 1 pa3paboTku.

OpraHmsaums  JOfpkHa  ynpaBnAaTb  B3aMMOAENCTBMEM  Pas3fMYHbIX  TPYAM,  3aHATbIX
npoekTupoBaHWemM Wu paspaboTkon, C uenbilo obecneyeHnss 3PPEKTUBHON CBA3M U YETKOro
pacnpefeneHns OTBETCTBEHHOCTH.

PesynbTatbl nnaHMpoBaHMA AOIMKHbI aKTyanu3npoBaTbCH, €Cnn 37O HeobXxoanmo, Mo  Xody
NPOEKTUPOBAHUS N pa3paboTKu.

7.3.2. BxogHble faHHble AN NPOeKTUPOBaHUA U pa3paboTku

BxogHble gaHHble, OTHOcAWwMeca K TpeboBaHMAM K mpogyKkuumu, OOSKHbI BblTb onpedeneHsbl, a
3anucy JormKHbl nogaepkuBaTbcs B paboyem cocTosiHum (4.2.4).

BxogHble gaHHbIe OMKHLI BKNOYaTh:

a) yHKUMOHamNbHbIE U 3KCNNyaTaunoHHble TpeboBaHus;

6) cooTBETCTBYIOLME 3aKOHOAaTeNbHbIE U Apyrne obsa3aTenbHble TpeboBaHus;

B) TaMm, rae 3T0 BO3MOXHO, MHpopmaLmio, B3ATYIO U3 NPeAbIAYLLNX aHaNorMyHbIX NMPOEKTOB;



r) opyrue TpeboBaHus, BaXHble A58 MPOEKTUPOBAHNSA U pa3paboTKu.

BxogHble AaHHble [OMKHbI aHanNM3MpoBaTbCs Ha [OCTAaTOYMHOCTb. TpeboBaHWst OOMKHbI ObiTh
NOMHbLIMWU, HEABYCMbICITEHHBIMU Y HENPOTUBOPEYMBbLIMM.

7.3.3. BbIxogHble AaHHbIE NPOEKTUPOBaHUSA N pa3paboTkm

BbixogHble faHHble MPOEKTUpPOBaHMA M pa3paboTkn AOMmKHbl ObITb MpeacTaBneHbl B dopme,
Nno3BonstLlend NpoBecTU Bepudurkaumio OTHOCUTENbHO BXOAHbLIX TPEeBOBaHUW K NPOEKTUPOBAHUIO U
pa3paboTke, a Takke A0MKHbI OblTb OdULMansHO 0AodpeHbl 40 UX NOCNEAYIOLLEro UCNOSb30BaHUS.

BbIxogHble AaHHbIE NPOEKTUPOBaHUSA 1 pa3paboTKM JOSDKHbI:

a) COOTBETCTBOBATb BXOAHbIM TpeboBaHMAM K MPOEKTMPOBaHUIO U pa3paboTke;

6) obecneunBaTb COOTBETCTBYIOLLEN UHGOPMAaLMEN MO 3aKynKaM, NPON3BOACTBY M OOCMYXMBaHMIO;

B) coepxaTb KpUTepun NpuemMkm NpoayKLMU UK CChIMKK Ha HUX;

r) onpedensTb XapakTepUCTUKM NPOAYKUMM, CYLLECTBEHHbIE Ansi ee 6e30MacHoro M NpaBuUibHOrO
NCMONb30BaHWSI.

7.3.4. AHanu3 npoekTa n pa3paboTku

Ha cooTBeTCTByOWMNX CTaaMaxX OOJPKEH NPOBOOUTBLCA CUCTEMATUYECKUA aHanm3 npoekrta u
pa3paboTky B COOTBETCTBUM C 3aniaHNPOBaHHbIMU MeponpuaTusamm (7.3.1) ¢ uenbto:

a) OueHMBaHMS CMOCOBHOCTM pesynbTaToB MPOEKTUPOBAHMA U paspaboTku yAoBRETBOPATb
TpeboBaHuAMm;

0) BbISiBNEHWs NMoObIX NpobrieM 1 BHECEHUA NPeanoXeHUI N0 HEO6XoAUMbIM AEACTBUSM.

B coctaB yyaCTHMKOB Takoro aHanusa [OMXKHbl BKNHOYATbLCA MpeacTaBuTenu noppasgeneHun,
MUMEILLMX OTHOLLUEHME K aHanMampyemon(biM) CTagum(sM) MNpoekTMpoBaHMs W paspaboTku. 3anucu
pe3ynbTaToB aHanm3a U Bcex HeobXoauMbIX OENCTBUI OOMKHbI NOAAEPXKUBATLCS B pabovyeM COCTOSHUM
(4.2.4).

7.3.1 - 7.3.4. ('ameHeHHas pegakums, Mam. N 1.)

7.3.5. Bepudmkauus npoekta 1 paspaboTkm

Bepudumkauusa gomkHa OCyLLEeCTBNSATLCA B COOTBETCTBUM C 3anfiaHMPOBaHHBIMU MEPOMNPUATUSAMU
(7.3.1), 4TOObI YOOCTOBEPUTLCS, YTO BbIXOAHBLIE AAHHBIE NMPOEKTUPOBAHMSA U pa3paboTKn COOTBETCTBYIOT
BXOAHbIM TpeboBaHusM. 3anncu pesynbTaToB BepuduKauum n BCeX HEODXOAMMbIX OEWCTBUMA OOSKHbI
noagepxmeatbcs B paboyem coctosHum (4.2.4).

7.3.6. Banngaums npoekta u paspaboTtku

Banngauma npoekta u  paspaboTkM  OOMKHA  OCYWECTBAATbBCA B COOTBETCTBUM  C
3annaHMpoBaHHbLIMU MeponpuaTuaMn (7.3.1), 4ToObl yOOCTOBEPUTBLCH, YTO MONyYeHHas! B pe3ynbraTe
NPOAYKUUSA COOTBETCTBYET TpebOBaHMSAM K YCTAHOBIIEHHOMY WM MpearonaraeMomy WCMnosib30BaHuIO,
€CNM OHO M3BECTHO. [Je 3TO MpaKTMYecKM BO3MOXHO M LenecoobpasHo, Banuaauus OofmkHa ObiTb
3aBeplleHa [0 MNOCTaBkKM WNW MPUMEHEHMS NpoAaykumu. 3anucu pesynbTaToB BanuvgauuMm U BCEX
HeOoOX0AMMbIX OENCTBUI OOMKHbI NOAAEPKUBATLCH B paboveM cocTossHum (4.2.4).

7.3.7. YnpaBneHne n3amMeHeHMsIM1 NpoeKkTa u pa3paboTku

M3meHeHns npoekta u pa3paboTkm [OSMKHbl ObiTb MOAEHTUUUMPOBAaHbI, @ 3anvMcyM LOMKHbI
nogdepxmearbcd B paboyem cocTosHMM. WM3meHeHus  gormkHbl  ObITb  NpOaHanmM3vMpoBaHbl,
BepncmLUMpoBaHbl U BanMaMpOBaHbl COOTBETCTBYIOLMM 00pa3oM, a Takke ofoOpeHbl A0 BHECEHUS.
AHanua wusMeHeHW’ npoekTa W pas3paboTknm [OIMKEH BKYATb OLEHKY BIWSHUSA W3MEHEHW Ha
COCTaBHblE YaCTUK 1 YKe MOCTaBMEHHYH NPOAYKLMIO.

3anucu pesynbTaToB aHanu3a M3MEHEHURn U NobbiX HEeOOXOAMMbIX OEWCTBUA  LOJDKHbI
noagepxmeartbcs B paboyem coctosHum (4.2.4).

7.3.6, 7.3.7. (UsmeHeHHas penakuums, Nam. N 1.)

7.4. 3akynku

7.4.1. Tpouecc 3aKkynok

OpraHuzauma gormkHa obecneynBaTb COOTBETCTBME 3aKymieHHOW MNpodyKUMU YCTaHOBMEHHbLIM
TpeboBaHMsM K 3akynkam. Tun 1 cTeneHb ynpaBneHusi, NPUMEHSEMbIE MO OTHOLUEHWMIO K MOCTaBLUUKY U
3aKynsieHHoON NpoAayKuun, AOSMKHbI 3aBMCETb OT €e BO3OEWCTBMSA Ha Mocneayowme cTaammn XU3HEHHOro
UMKIa NpoAyKUMM Uv roTOBYHO NPOOYKLMIO.

OpraHusaums fgofmkHa oueHuBaTb W BblbMpaTb MOCTaBLUMKOB HAa OCHOBE WX CMNOCOGHOCTM
NnoCTaBnATb NPOAYKLMIO B COOTBETCTBUM C TpeboBaHuAMKU opraHusaumn. [JomkHbl 6biTb paspaboTaHsl
Kputepun oTbopa, OLEHKN U MOBTOPHOW OUEHKW. 3anucu pesynbTaToB OUEHMBaHUSA U obbIX
HeobXoAMMbIX AEWCTBUN, BblTEKalLWMX U3 OLEHKW, AOMMKHbI nodaepxmsaTtbcs B pabodemM COCTOSHWUM
(4.2.4).

7.4.2. Vindhopmaums no 3akynkam

WHdpopmaumsa no 3akynkam [OMbkHA ONMCbiBaTh 3akasaHHYH MNpOoAyKUMIO, BKM4Yas, roe 9aTo
Heo6xoanMo:

a) TpeboBaHusa k oduLmMansHoMy ogobpeHuto NpoayKuum, npoueayp, NpoLeccos 1 06opyaoBaHus;

6) TpeboBaHus Kk KBanMmMKaLMn nepcoHana;



B) TpeboBaHUA kK cUCTEME MEHEKMEHTA KayecTsa.

OpraHusaums gormkHa obecneymBaTb AOCTAaTOYHOCTb YCTAHOBIIEHHbLIX TPEOOBaHUI K 3aKynkam Ao
nX COOBLLIEHNS NOCTaBLLNKY.

7.4.3. Bepudmkauus 3akynneHHoOn npoaykumm

OpraHusaumst gomkHa paspabotaTb M OCYLECTBRATb KOHTPOMb WU APYryl OesiTeNbHOCTb,
HeobxoaMMytlo Anga obecneveHnss COOTBETCTBUSA 3aKyMNNeHHOW NpoayKUMM YCTaHOBEHHbIM TpeboBaHNSAM
K 3aKyrnkam.

Ecnn opraHusauus unu ee noTtpebutens npegnonaraldT OCYLLECTBUTb Bepudmkaumio y
nocTasLLMKa, TO OpraHu3aunsa JOMmKHa yCTaHOBUTb NpeanonaraemMble Mepbl MO BepudukaLmm n nopsaok
BbIMycka NpoayKumu B MHopMaLMm No 3akynkam.

7.4.2,7.4.3. (UsmeHeHHas penakums, Nam. N 1.)

7.5. Npon3BoOACTBO 1 06CNyXMBaHWe

7.5.1. YnpaBneHue npons3BoacTBOM M 06CyXMBaHMEM

OpraHusaums [ormkHa nnaHuMpoBaTb M OCYLIECTBASATb NPOM3BOACTBO UM 0bChyXvBaHWe B
ynpaBsrsiemblX YCrnoBusax. Ynpasrsemble YCroBus A0MMKHbI BKOYaTb TaM, rae 310 NpUMeHUMO:

a) Hanu4me nHdopmaunm, oNUCbIBAOLLEN XapaKTEPUCTUKN NPOSYKUNN;

0) Hanuume pabounx NHCTPYKLUUIA B Criydae HeOOXOAMMOCTMY;

B) NpMMeHeHne nogxoasiiero obopyaoBaHus;

r) HaNM4Yne 1 NPUMEHEHNE KOHTPOIbHbIX U M3MEPUTENbHbLIX NPMOOPOB;

4) NpoBedeHne MOHUTOPWHIa U U3MEPEHWN;

€) oCyLLeCTBINEeHME BbiMyCKa, MOCTaBKM U AEWCTBUA NOCIe NOCTaBKU MPOSYKLUNN.

7.5.2. Banngaums npoLeccoB NponssoacTsa U obcnyxmBaHns

OpraHusauns gormkHa BanuampoBaTth BCe NpoLecChl NPOM3BOACTBa U 0BCMNyXnBaHWs, pesynbtaThl
KOTOPbIX HE MOryT ObITb BEPUdPULMPOBAaHbLI NOCHEOYIOWMM MOHUTOPUHIOM UNN naMmepeHnsMmu. K Hum
OTHOCAITCA BCe MPOLECChl, HEeAOCTaTKM KOTOPbIX CTAHOBATCS OYEBMAHBLIMW TOMBKO MOCNe Hadvana
NCNonb30BaHNs NPOAYKLUKN UK Nocne npegocTaBrieHns yCnyru.

Banupauma pgomkHa — MpPOAEMOHCTpUpOBaTb  CMOCOOHOCTb  3TMX  MPOLECCOB  AoCTuraTtb
3annaHMpoBaHHbIX Pe3yrbTaToB.

Opranusaumst gormkHa paspabotaTb Mepbl MO 3TUM Mpoueccam, B TOM 4ucie Tam, rge 3to
NPYMEHUMO:

a) onpeaeneHHble KpuTepuun AN aHanusa n yTBepXxaeHus npoLeccos;

0) yTBEpPXKOEHME COOTBETCTBYHIOLLLErO 000pPYAOBaHMSA 1 KBanudukaumm nepcoHana;

B) NMPMMEHEeHMe KOHKPETHbIX METOA0B 1 npoueayp;

r) TpeboBaHus K 3anucam (4.2.4);

[) NOBTOPHYO BanvMaaLuio.

7.5.3. N peHTuduKkaums n npocnexmBaemMocTb

Ecnn 310 BO3MOXHO 1 LienecoobpasHo, opraHnsaums AoMmKHa naeHTMdMunpoBaTh NPpoayKUMIO Npu
NMOMOLLY COOTBETCTBYIOLLIMX CPEACTB Ha BCEX CTaANAX ee XU3HEHHOrO LmMKna.

Opranvsaumsi OOfmKHa WOEHTMUUMPOBATh CTaTyC MPOAyKUMM MO OTHOLEHU K TpeboBaHusM
MOHWUTOPWUHIa U N3MEPEHNI.

Ecnn npocnexunBaemocTe sBngetca TpeboBaHWeM, TO oOpraHuMsauus [OSbkHa YNpaBnsATb
obecneunBaloLen peanu3aumio OaHHOMW Uenn uaeHTUdMKaumMen npoaykumMm n pernctpupoBaTtb ee
(4.2.4).

MNMpumeyaHne. B pgage oTpacnen nNPOMbIWAEHHOCTU MEHEMKMEHT KOHurypaumm 4BnaeTcs
CpeAcTBOM, C MOMOLLbIO KOTOPOro noggepXveaeTcs uaeHtTudurkaums n npocnexunsaemocTs. Bonpocsl
MeHeXXMeHTa KoHurypauum otpaxeHsl B UCO 10007.

7.5.1 - 7.5.3. (smeHeHHas pepakums, Mam. N 1.)

7.5.4. CobcTBEHHOCTL NOTPebUuTEnemn

OpraHusauusa gormkHa nposBnsaTb 3aboTy 0 cOBCTBEHHOCTU NoTpebuTens, noka oHa HaxoguTcs
noA yrnpasneHWem opraHusaumm unu ucnonb3yetca ew. OpraHusauusa OrpKHa WMAEHTUULUMPOBaTb,
BepudumUMpoBaTb, 3aliMuiatb W COXpaHATb COOCTBEHHOCTb MOTPeOMTENs, NPedoCTaBMEHHYK ANS
WCMOMb30BaHNS WM BKIKOYEHUS B nNpogykuuto. Ecnm  cobCcTBeHHOCTb noTpedbutens  yTepsiHa,
noBpeXxaeHa Wnu NpusHaHa HENpUrogHOW AN UCMOMb30BaHWUs, NOTpebuTens AOMKeH ObiTb 06 3TOM
M3BELLIEH, a 3anncu JOMKHbI MogaepXnBaTbcsa B paboyem coctosiHum (4.2.4).

MpumevaHne. CoOOGCTBEHHOCTb MOTPEOMTENS MOXET BKMYaTb B CcebA  MHTennekTyanbHyo
CODCTBEHHOCTb.

7.5.5. CoxpaHeHne COOTBETCTBMUS NPOAYKLMA
OpraHusauus OofmkHa COXpPaHATb COOTBETCTBME MPOAYKUMM B XOO€ BHYTPEHHEN ob6paboTkm u B
npouecce MNOCTaBkM K MECTy HasHayeHuss. OTO COXpaHeHWe AOSMKHO BKOYaTb MAEHTUAUKALMUIO,



Norpy3oYHO-pa3rpy3o4Hbie pa6OTbI, ynakoBkKy, XpaHeHune un 3aluTy. COXpaHEHVIe OOJDKHO TaKXe
NPUMEHATLCA U K COCTaBHbIM HaCcTAaM NpoayKunn.

7.6. YnpaBneHue ycTponcTBamMu Ansi MOHUTOPUHTa
N N3MepeHnn <*>

<*> TpeboBaHus pa3gena 7.6 NPUMEHNAIOT Hapsdy C METPOSIOTMYECKUMN NpaBuiaMm U HOpPMamu,
umetoLwmMMm oba3aTtenbHylo cuny Ha Tepputopum Poccunckonn ®epepauun, KOTopble COAepXaTcsa B
HOPMAaTUBHbIX LOKYMEHTax Mo obecneyvyeHuno eavHCTBa U3MeEpeHwn, yTBepxaaemblx [occtaHgapToM
Poccumn B cootBeTcTBMM € 3akoHOM Poccuickon ®egepaumm "O6 obecneveHnn eguHcTBa M3MepeHun”.

OpraHusaumsi JOMmKHa onpeaennTb MOHUTOPUHE U U3MEPEHUS, KOTOPbIE MPEeaCTOUT OCYLLECTBAATD,
a Takke YCTPOWCTBA OJ19 MOHUTOPMHIa U U3MepeHusi, Heobxoaumble ans obecneyeHns cBMAETENbCTBA
COOTBETCTBMSA NPOAYKUUN YyCTAHOBMNEHHbIM TpeboBaHusm (7.2.1).

OpraHusaumst JOmKHa UMeTb MpoLecchl Ans obecneyeHnst Toro, YToObl MOHUTOPUHT U U3MEPEHNst
MOTNK BbITb BbINOMHEHbI M B AEACTBUTENBHOCTU BbINOMHANNCE B COOTBETCTBUN C TPEOOBAHNSAMM K HUM.

Tam, roe Heobxogmmo obecneuymBaTb UMEIOLLIME 3aKOHHYKO CUMy pe3ynbTaTbl, U3MEepUTENbHOE
obopyaoBaHue JOSMKHO ObITh:

a) oTkannbpoBaHO UMK NPOBEPEHO B YCTAHOBMEHHbIE NMepuoabl UK Nepes ero NnpMMeHeHuem no
0o6pasLoBbIM 3TanoHaMm, nepefaroliMM pasMepbl €OVMHWUL, B CPaBHEHMUM C MeEXAYHapoOHbIMU UK
HauMoHanbHbIMK 3TanoHamu. MNMpu OTCYTCTBUM TakMx 3TanoHoB 6a3sa, ncnonb3oBaHHasa Anis KanubpoBku
U NOBEPKU, AOMKHA ObITb 3aperMcTpupoBaHa;

6) oTperynupoBaHo unu NOBTOPHO OTPErynMpoBaHo No Mmepe HeobXxoaMmMocTy;

B) MOEHTUMLMPOBAHO C LIENbI0 YCTAHOBMEHUSA cTaTyca KanmbpoBKuy;

r) 3awWwuueHo OT perynupoBOK, KOTopble caenanu Obl HegencTBUTENbHbIMKU - pe3ynbTaThl
N3MepEHHNS;

4) 3aWwueHo OT MOBpexXAeHMs W yXyALEeHUs COCTOSAHMS B XO4e obpalleHus, TeXHUYECKOro
06CNyXMBaHWSA N XpaHEHWs.

Kpome TOro, opraHusauus ormkHa OLEHWUTb U 3aperncTpupoBaTb NMPaBOMOYHOCTb MpeablgyLmnx
pe3ynbTatoB M3MEpPEeHUs, ecnu oBHapyxeHo, 4YTO 0bopydoBaHME He COOTBETCTBYET TpeboBaHUsIM.
OpraHu3auunsi AomKkHa NPeAnpUHSTL COOTBETCTBYOLLIEE AENCTBME B OTHOLLEHMM Takoro obopyaoBaHns 1
nobor n3amMepeHHoN Npoaykumn. 3annucu pesynbTaToB KannbpoBKM 1 MOBEPKU OOSMKHLI MOAAEPXKNBATHCA
B paboyem cocTosiHuu (4.2.4).

Ecnu npu MOHWUTOPWHIE N U3MEPEHUN YCTaHOBIEHHbIX TPeOOBaHWI UCMOMb3YIOT KOMMbIOTEPHbLIE
nporpamMmmHble CPeACTBa, WX CMOCOOHOCTb yOOBMETBOPATbL MpeanonaraeMoMy MNPUMEHEHWUIO OOSPKHA
ObITb nmoaTBepXAeHa. OTO [JOMKHO ObiTb OCYLECTBEHO A0 Hadana MpUMEHEHUs U MOBTOPHO
NOATBEPXAEHO MO Mepe HeobXoaNMOCTH.

Mpumeyanune. Cm. NCO 10012-1 1 UCO 10012-2.

(N3meHeHHaa pegakums, Mam. N 1.)

8. ISMEPEHWE, AHAJTN3 N YNYYLLEHNE
8.1. O6wwme nonoxeHus

OpraHusauus 4OMKHA NNaHMPoBaTh U MPUMEHSITb MPOLIECCH MOHMTOPUHIA, U3MEPEHUs1, aHanuaa u
yryuLeHus:, Heobxoaumble ans:

a) JEMOHCTpaLuM COOTBETCTBMS NPOAYKLNM;

0) obecneveHns COOTBETCTBUS CUCTEMbI MEHEPKMEHTA Ka4yeCTBa;

B) NMOCTOSIHHOIO MOBLILLIEHUS Pe3yNbTaTUBHOCTU CUCTEMbI MEHEKMEHTA KavyecTBa.

OTO [OOMKHO BKNtoYaTb onpefernieHne NpPUMEHMMbIX METOOOB, B TOM YMCIle CTAaTUCTUYECKUX, U
obnacTb UX MCMNONb30BaHUS.

8.2. MOHUTOPUWHT U n3mepeHne

8.2.1. YooBNeTBOPEHHOCTb NoTpebutenen

OpraHvsaumsi [orpkHa MPOBOAMTb  MOHWUTOPUHN  MHpOpMauuW, Kacalwwencs BOCNpUATUS
notpebutenem BbINOMHEHWST OpraHu3aumen ero TpeboBaHUM, Kak OOHOro M3 CnocoboB M3MepeHus
paboTbl CUCTEMbI MeEHeMKMeHTa kadecTtBa. [JOmkHbl ObiTb YCTAHOBMEHbI METOAbl MOMyYeHUs W
NCMNOMb30BaHNs 3TON MHopMaLmn.

8.2.2. BHyTpeHHMe ayanTbl (NpOBEpKK)

OpraHusauusa [omkHa npoBOAUTb BHYTPEHHME ayauTbl (MPOBEPKM) 4Yepes 3annaHMpoBaHHbIe
WHTEpBarbl C LEenblo YCTAaHOBIEHUS TOro, YTO CUCTEMa MEHe)KMEHTa KayecTBa:



a) COOTBETCTBYET 3annaHnpoBaHHbIM MeponpuaTusam (7.1), TpeboBaHMAM HacTosLEero ctaHgapTa
1 TpeboBaHUSAM K CUCTEME MEHEKMEHTA KayecTBa, pa3paboTaHHbIM OpraHM3aunen;

0) BHeApeHa pe3ynbTaTMBHO 1 NOAAEPKNBAETCS B paboyeM COCTOSTHUM.

Mporpamma ayguToB (NPOBEpPOK) [AOMKHa MMaHMpoBaTbCA C Y4YeTOM CcTaTyca W BaXHOCTU
NMPOLIECCOB U Y4YacTKOB, Mogfiexailmx ayauTy, a Takke pesynbTaToB npegblayimx ayamtos. Kputepuw,
obrnacTtb NpUMeHeHus, YactoTa U MeToAdbl ayAMTOB OOSKHbI ObiTh onpedeneHsl. Boibop ayaMtopos wu
nposedeHne ayauToB OOIMKHbI obecneunBaTb OO6BLEKTUBHOCTL M BeCcnpucTpacTHOCTL npouecca ayauta.
Ayantopbl He JOMKHbI NMPOBEPSATbL CBOK COBCTBEHHYIO paboTy.

OTBETCTBEHHOCTb 1 TpeboBaHUA K MIIaHMPOBaHMWIO U NPOBEAEHMI0 ayaANTOB, a Takke K OTYETHOCTU
0 pesynbTatax M noggepxaHuto B paboyem cocTosiHuM 3anucen (4.2.4) BOmkHbl ObITb ONpeaeneHbl B
OOKYMEHTUPOBAHHOW npoueaype.

PykoBoAcCTBO, OTBETCTBEHHOE 3a NpoBepsieMble 0bnacTn OeaTenbHOCTU, AOIMKHO obecneynBaTsb,
yTOObl OEencTBusA npegnpuHuManunce 0e3 U3NUWHEN OTCPOYKM ANsl YCTpaHeHus OOHapyXeHHbIX
HECOOTBETCTBUM W BbI3BaBLUMX UX NpuuuH. [locneyowime 4encTBya OOIMKHbI BKIOYaTh BepudmKaumio
NpeanpuHSTLIX MEP U OTYET O pe3yrnbTatax Bepudnkaumm (8.5.2).

Mpumeyanue. Cm. TOCT P NCO 10011-1, TOCT P NCO 10011-2 n FTOCT P NCO 10011-3.

8.2.3. MOHVTOPWHT 1 N3MepeHne NpPoLEeccoB

OpraHusaumsi 4ormkHa NPUMEHSTb MOAXOASALME MEeTOAbl MOHUTOPUHIa 1, rae 3To uenecoobpasHo,
N3MEepPEHNs MPOLECCOB CUCTEMbl MEHeMXMeHTa KayecTBa. OTW MeToAbl AOMKHbI AEMOHCTPMPOBAaTb
CMOCOBHOCTL  MPOLIECCOB  AOCTUraTb  3anfaHWpOBaHHbIX  pesynbTaTtoB. Ecnu  3annaHupoBaHHble
pesynbTaTbl He [OOCTMralTCsd, TO HeobXxoaWMble KOPPEKUMU U KOPPEKTUpYILMEe OEWACTBUSA OOMKHbI
npeanpuHMMaTbhCA C Lienbio obecnevyeHns COOTBETCTBUS MPOAYKLUN.

8.2.4. MOHUTOPUHT N N3MepPEHUE NPOSYKLMU

OpraHusaums OOmKHa OCYLLECTBASATb MOHUTOPWMHI U U3MEPSATb XapakTepuCTUKM NPOAYKUMM C
uenosto Bepudmkaumm cobnogeHnss TpeboBaHMN K NPOAyKUMU. OTO AOOMKHO OCYLUECTBRATBCA Ha
COOTBETCTBYIOLUUX CTAAusX MNpoLecca XM3HEHHOrO UMKNa NPOAYKUMU COrflacHO 3amnfiaHUpPOBaHHbIM
MeponpuaTuam (7.1).

CeugeTtenbCcTtBa COOTBETCTBUS KpUTEPUSIM MNPUEMKM [OOMKHbI MOAAepXuBaTbCs B pabovem
COCTOSIHMM. 3anucuy AOMMKHbI YKa3biBaTb NnL0(a), CaHKUMOHMpoBaBLIee(Me) BbiMyCcK Npoaykumn (4.2.4).

Bbinyck npodykumMm n NnpegocTaBneHne yecnyrn He OOSMKHbI OCYLLECTBNATLCA OO TeX MOp, Noka Bce
3annaHupoBaHHble gencteusa (7.1) He ByayT yAOBNEeTBOPUTENbBHO 3aBEPLUEHbl, €CNN HE YTBEPXKAEHO
MHOE COOTBETCTBYIOLLMM MOSTHOMOYHbLIM OpPraHoM W, rae 3To NPUMEHNMO, NoTpebutenem.

8.3. YnpasneHve HeCOOTBETCTBYIOLLIEN NPOAYKUNEN

OpraHuzauusa pgomkHa obecneuynBaTtb, 4TOObI MPOAYKUMSA, KOTOpasi He COOTBETCTBYET
TpeboBaHusaM, Obima  wmageHTMdMUMpoBaHa W yhnpaenanacbk C  UeNbld  NpeaoTBpaLLeHus
HenpeaHaMepeEHHOro MCMonb3oBaHus unu noctaBkn. CpefcrtBa  ynpasneHWs, COOTBETCTBYHOLLASA
OTBETCTBEHHOCTb M MOMHOMOYMA Ans paboTbl C HECOOTBETCTBYIOLLENW MNPOAYKUMEN LOMKHbI ObiTh
onpeferneHsl B JOKYMEHTMPOBAHHOMW Npoueaype.

OpraHuszauua [omkHa pelaTb BOMPOC C  HECOOTBETCTBYWOLWEW NpoAyKUMen OOHUM  WUNnu
HECKOIMbKMMM criegyowmmm cnocobamm:

a) OCyLLEeCTBNATb AENCTBUSA C LENblo YCTPaHEHUA 06HapY>XEHHOrO HECOOTBETCTBUS;

6) caHKUMOHMPOBATb €€ WCMOMb30BaHWe, BbIMYCK UMW NPUEMKY, €CrM UMEETCH paspelleHne Ha
OTKIMOHEHME OT COOTBETCTBYHOLLErO MOMHOMOYHOTO fMua WM opraHa W, rge 39T0 MPUMEHUMO,
notpeburens;

B) OCYLLECTBMNATb AEWCTBMSA C LENbio NpeaoTBpalleHns ee NepBoHa4vanbHOro npegnosiaraemoro
NCMOSb30BaHUSA NN NPUMEHEHMS.

3anucu o xapakTepe HecoOTBETCTBUA M Nobbix nocrnegylowmx npeanpuHATbIX AeNCTBUSX,
BKIOYas MOMyYEHHbIE pa3pelleHnsl Ha OTKMOHEHUs, OOMKHbI NogaepXuBatbcs B pabodyem COCTOSHWUU
(4.2.4).

Korgoa HecooTBeTCTBYOLAA NPOAYKUUS MCMpaBreHa, OHa OOJPKHA ObiTb NMoAgBeprHyTa NoBTOPHON
BepudmKaLumn Ans AeMOoHCTpaL My COOTBETCTBUSI TpeboBaHMsAM.

Ecnn HecooTBeTCTBYIOLWAsA NPOAYKLMA BbisiBeHa NOCne MoCTaBKM WUNKU Hadvana MCrnonb30BaHus,
opraHu3aumsi [OSbkHa MpeanpuHATb OEWCTBUS, afeKBaTHble MocneacTBusiM (MM MOTEHUManbHbIM
nocneacTBMsAM) HECOOTBETCTBUS.

8.2.1 - 8.3. ('ameHeHHas pegakuus, Mam. N 1.)

8.4. AHanu3 gaHHbIX

Opransame AOOJKHa onpenesnnTtb, COGI/IpaTb N aHann3npoBsaTb COOTBETCTBYHLUME [aHHble OnA
OEMOHCTpauun npurogHoCtTn wun pe3yrnbTatTuBHOCTU CUCTEMbl MEHEMKMEeHTa KadecCTBa, a TaKkKe



OLEHVBaHWSA, B KakoW 0OnacT MOXHO OCYLLECTBMAATb MOCTOSIHHOE MOBLIWEHWE pPe3yNibTaTUBHOCTU
CUCTEMbI MEHEKMEHTA KavecTBa. [JaHHble JOIMKHbI BKITHOYaTb MHPOPMaLUIo, MOJTYYEHHYIO B pe3ynbTaTe
MOHWUTOPUHIa U N3MEPEHNS U N3 APYrMx COOTBETCTBYHOLLMX NCTOYHMKOB.

AHanma gaHHbIX JOMKeH NpeaocTaBnsaTb MHpopMaumio no:

a) y4oBneTBOpeHHOCTM notpebutenen (8.2.1);

6) cooTBeTCcTBUIO TPpEebOoBaHMAM K npodykumm (7.2.1);

B) XapaKkTepucTnkam u TEHOAEHLMSIM NPOLECCOB U NPOAYKLMKN, BKMOYasi BO3MOXHOCTU NpoBeaeHus
npegynpexaarLmx 4encTBui;

r) NoCTaBLLMKaM.

8.5. YnyyweHwue

8.5.1. MNocTosHHOE ynyulleHve

OpraHusauusa gomkHa NOCTOSAHHO NOBbLIWATL PE3YNbTaTUBHOCTb CUCTEMbI MEHEI)KMEHTA KayecTBa
NOCpPeACTBOM MCMOMb30BaHMA MOMUTUKM U Lenen B obnacty kavyecTsa, pe3ynbTatoB ayauToB, aHanusa
[JaHHbIX, KOPPEKTUPYIOLLMX 1 NpeaynpexaaloLwmx AeACTBUI, a Takke aHanm3a co CTOPOHbI pyKOBOACTBA.

8.5.2. KoppekTtupytouime nencraus

OpraHusaumsi JormkHa NpeanpyHUMaTh KOpPEeKTUpYLWmne OeWCTBUS C LIENbI0 YCTPaHEeHNUst NpUYmH
HECOOTBETCTBUM ANsl NpeaynpexneHns NoBTOPHOIMO WX BO3HWKHOBEHWs. KoppekTupyowme Oenctsust
OOMKHbI ObITb afeKBaTHbIMU NOCMNEACTBUSAM BbISIBIIEHHBIX HECOOTBETCTBUII.

HomxkHa 6bITb pa3paboTaHa 4OKYMEHTMPOBaHHasA npoueaypa ans onpegeneHns TpebosaHnn K:

a) aHanu3y HECOOTBETCTBUIA (BKINtoYas anobbl noTpedbuTtenen);

0) yCTaHOBMNEHMIO MPUYNH HECOOTBETCTBUM;

B) OLEHUBAHMIO HEOOXOAMMOCTU AEeNCTBUIA, YTODObI M3BExaTb MOBTOPEHWSI HECOOTBETCTBUN;

r) onpegeneHunio 1 ocyLLecTBNEHNIO HEOOXOAUMbIX 4ENCTBUN;

A) 3anvcam pesynbTaToB NpeanpuHATbIX gencteun (4.2.4);

€) aHanuay npeanpuHATLIX KOPPEKTUPYIOLLMX 4ENCTBUNA.

8.5.3. lNpeaynpexparoLLme oencTeus

OpraHusauusa JorkHa onpefenuTb OeNCTBUS C Lernbilo YCTPaHeHUs MNpUYUH NOTEeHUManbHbIX
HECOOTBETCTBUMA [ANA npefynpexaeHus ux nosinexvs. [lpegynpexpaloowme OeWcTBUS  LOIDKHbI
COOTBETCTBOBATb BO3MOXHbIM MOCNEACTBUAM MOTEHLMANBHbLIX NPOGem.

HomxkHa 6bITb pa3paboTaHa 4OKYMEHTMPOBaHHas npoueaypa ans onpegenenns TpebosaHnn K:

a) yCTaHOBMNEHMIO NOTEHUMAarNbHbIX HECOOTBETCTBUM M UX MPUYMH;

0) oOueHMBaHWIO HEeoOXOAMMOCTM OEWCTBMMA C  UEnbl  NpeaynpexneHus  nosiBrieHus
HECOOTBETCTBUM;

B) onpeaeneHnto n OCyLeCTBNEHNIO HEOOXOANMBIX ENCTBUN;

r) 3anvcam pesynbTaToB NpeanpuHATbIX gencTeun (4.2.4);

[) aHanuay npeanpuHATLIX NpeaynpexaatoLwmnx 4eCTBUN.
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COBMECTUMMOCTE C OPYyTUMU 0.4

cCucreMaMMrM MEeHeIXXMEeHTa

O6JyilacTh NPMMEHEHMSA 1 O6JjilacTh NPMMEHEHMA

Ofmye IMOJIOXKEeHUHA 1.1

[IpuMeHeHMKe 1.2

HopMaTMBHEIE CCBUIKMA 2 HopMaTMBHEIE CCBUIKMA

TepMUHEL U ONpenesieHus 3 OnpenesieHus

CucremMa MeHeIXMEeHTa 4 TpeboBaHMAa K CUCTeMe

KadyecTBa YIPaBJIeHUS OKpYyXakoleln
cpenon

OBbume TpeboBaHUS 4.1 .1 OBbume TpeboBaHUS

TpeboBaHusa K 4.2

OOKYyMEHTAaluUn

Obume MOJIOXEHUS 4.2. 4.4 | JokyMeHTaUMss CUCTEME
YIOPaBJIEHMSA OKpyXawlen
cpenon

PyKOBOICTBO IIO KauyeCTBY 4.2. .4 .4 | JoKkyMEeHTAaUUs CUCTEMEL
YIPaBJIEHUS OKpyxXaeln
cpenon

YnpapJjieHMe nokymeHTauuewn |(4.2. .4.5|YnparyeHre OOKyMeHTalMemn

YnpapJleHMEe 3anucsaMu 4.2. .5.3|3aperucTpupoBaHHLEEe IaHHLE

OTBETCTBEHHOCTDb 5 4.1 |CrpykTypa

PYKOBOLCTEBA OTBETCTBEHHOCTb

OBbsa3aTesbCcTBa 5.1 .2 OKOJIOTHMYECKAS IOJIUTUKA

PYKOBOICTBA 4.1 |(CrpykTypa u
OTBETCTBEHHOCTD

OpmeHTauusa Ha 5.2 .3.1|9kxoyornUecKMe acCIEeKTH

norpedbuTresns .3.2 | TpeboBanuUsa
3aKOHOIATEJIbHEIX aKTOB U
opyrmue TpeboBaHMA

[TomuTHka B obBJjacTu 5.3 .2 JKoJiorMYecKas MNOJIUTUKA

KadyecTBa

[InmaHMpOBaHMKE 5.4 .3 [InmaHMpOBaHMKE

Henn B oBjlacTy KauvecTBa 5.4. .3.3|lleneBrle U IJIAHOBLIE
BKOJIOTMYECKME I[ToKasaTesu

[ImaHMpPOBaHME CO3HOAaHUSA U 5.4. .3.4 |[IporpammMa (Bl) yHpaBJIEHUS

PasBUTUSA CUCTEMEL OKpyXaweM cpenou

MeHeIIXMeHTa KadecCTBa

OTBETCTBEHHOCTD, 5.5 .1 Obmme TpeboBaHUSA

[IOJIHOMOUMA M OOMeH

nHbpopmMaumemn

OTBETCTBEHHOCTbL U 5.5. 4.1 |(CrpykTypa u

IIOJIHOMOUM S OTBETCTBEHHOCTD

[IlpencTaBUTEsNIb PyKOBOICTBa|5.5.

BHyTpeHHUM OOMEeH 5.5. .4.3|CBsasb

nHbopMaumemn




AHaNIM3 CO CTOPOHE 5.6 4.6 AHaJIM3 CO CTOPOHE

PYKOBOLCTEBA PYKOBOICTEBA

OBume MOJIOXEeHUS 5.6.1

BxonHbele IaHHBEIE IJIs 5.6.2

aHanmsa

BeIXOOHBEIE IaHHEIE aHalu3a 5.6.3

MeHeIXMEHT pecypCcoOB 6 4.4.1|CrpykTypa 1"

ObecrnieueHMre pecypcamu 6.1 OTBETCTBEHHOCTb

UeJsiOBEeUECKME PECYPCH 6.2

Ofmye MOJIOXKEeHUHA 6.2.1

KoMrieTeHTHOCTS, 6.2.2 |4.4.2|006yueHre, OCBEIOMJIEHHOCTL

OCBEIOMJIEHHOCTL U M KOMIIETEHTHOCTHb

IIOOTOTOBKA

NuppacTpykTypa 6.3 4.4.1|CrpykTypa 1"

[lpomzBONCTBEHHAA Cpena 6.4 OTBETCTBEHHOCTbD

I[IpoLeCCh XUBHEHHOT'O 7 4.4 BHeIpeHME U

LUMKJIa [OPOLYKLUMUM bYyHKUMOHMPOBAHME
4.4.6|OnepaTuBHOE yIpaBJIeHUE

[IJ1aHMpPOBaHME IPOLIECCOB 7.1 4.4.6|YnpaBJyieHre ONepauUsIMu

XVMBHEHHOT'O LMKJIA

NPOOYyKLUNN

IlpouleccH, CBSA3aHHEE C 7.2

noTpebuTesamm

Onpenesnenue TpeOOBaHUM, 7.2.1 [4.3.]1|%xon0orMuecKkue acCleKTHl

OTHOCAWIMXCA K NPOOyKLUU 4.3.2|Tpeboranusa

3aKOHOIOATEJIbHEIX aKTOB U
opyrue TpebOoBaHMUA

4.4.6|YnpaBJyieHre ONepauusIMu

AHanmz TpebOoBaHUN, 7.2.2 |4.4.6|YupaBJjeHue onepauMsaMu

OTHOCAIMXCA K NPOOYKLMNM 4.3.1|32k0oJIOTMUECKME AaCIEeKTH

CBa3b C noTpedburesnsaMm 7.2.3 [4.4.3|CBsasb

[IpOEKTUPOBAHMUE U 7.3

pazpaboTrka

[InaHMpoOBaHME 7.3.1 |4.4.6|YnpaBJjeHue olnepauusaMu

IPOEKTUPOBAHUSA U

pazpaboTku

BxoIHEIE IaHHBE IJI4 7.3.2

[IPOEKTUPOBAHUA U

pazpaboTku

BEIXOHEIE IaHHEBE 7.3.3

IPOEKTUPOBAHUSA U

pazpaboTku

AHanMz3 npoekTa u 7.3.4

pazpaboTkMu

Bepubukaumus npoexkTa u 7.3.5

paszpaboTku

Banmupauusa HNpoeKTa U 7.3.6

pazpaboTku

YhnpapJjieHMe M3MEeHEHUAMU 7.3.7

npoekTa " pa3paboTKu

3aKynKu 7.4 4.4.6|YopaByeHue onepaumsaMm

[IpoLecc 3akKyIloK 7.4.1

MubpopMalMsa IO BaKyllKaMm 7.4.2

Bepubukaums 3akKyIJIEHHOM 7.4.3




NPOOyKUMM

[IpoM3BOOCTBO U 5 4.4.6|YnopaeyseHue olepauusaIMu

obCcIyXBaHME

YrnpaBJjieHME IPOM3BOINCTBOM 5.1

U ODCIYyXMBAaHUEM

Banmpalumsa MOpoLieCCOB 5.2

NIPOMU3BOICTBA U
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NneHTudmMKaUUS u 5.3
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MOHMTOPMHT M M3MepeHUe .2
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norpedburesen
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MOHUTOPUHT U M3MEPEeHUEe 2.3 [4.5.1|MOHMTOPUHT U UBMEPEHUS
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MOHMUTOPMHI M M3MEepeHue .2.4

NponoyKUMUN

YrnpaBJiieHue 3 4.5.2|HecooTBeTCTBUA U

HECOOTBETCTBYyKIEN KOPPEKTHUPYLILME U

nponykKumen npenynpexnapmme OeMCTBUA

4.4.7|IIoOrOTOBJIEHHOCTb K

aBapMMHBEIM CUTyalUUsaM U
pearmMpoBaHyMe Ha HUX

AHanmM3 OAaHHBIX 4 4.5.1 MOHMTOPMHI U U3MEPEHUS

YnyumeHue 5 4.2 OKOJIOTMUECKAaS IMOJIMTUKA

[IocToAHHOE yJydlIeHre 5.1 [4.3.4|IporpamMmMa (Bl) yHpaBJIEHUSA
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BreneHue

Obume MOJIOXEHUS
[IpOLeCCHEM MNOOXON
Cesa3p ¢ I'OCT P MCO
9004-2001

0.4 COBMECTMMOCTL C OPYyIHUMU
cucTeMaMM MeHeIXMEeHTa
ObnacTe NOpPMMEHEHMA 1 1 ObnacTe NpPMMEHEHMA
1.1 Obumye MHOJIOXKEHUSI
1.2 [IprMeHEeHME
HopMaTuBHEIE CCBUIKM 2 2 HopMaTuBHBEIE CCBUIKM
OnpenejieHusa 3 3 TepMMHE M ONpenesieHus
TpeBoBaHMUA K CHUCTEMe 4 4 CucremMa MeHeIXMeHTa
YIOPaBJIEHMSA OKpyXawleln KauecTea
cpenon
Obume TpebOoOBaHUSA 4.1 4.1 Obume TpebOoOBaHULA
5.5 OTBETCTBEHHOCTh,
IIOJIHOMOUMSA ¥ OOMeH
nHPopMaLUmen
5.5.1 [OTBeTCTBEHHOCTb U
ITOJIHOMOUYM S
JKoJiorMYecKas MNOJIUTUKA 4.2 5.1 06s13aTeJIbCTBO PYKOBOICTBA
5.3 HonmuTMka B OOJIACTHU
KauecTBa
8.5 YayumeHue
[ImaHMpOBaHMUE 4.3 5.4 [ImaHMpoOBaHMUE
OKOJIOTUUECKME ACIEeKTH 4.3.1 [5.2 OpmeHTalUMsa Ha HOoTpedbuTrend
7.2.1 |Onpenesnenue TpeBOBaAHUM,
OTHOCHAWMXCH K IPOOYKLMM
7.2.2 |AHanmu3 TpeOOBaHUM,
OTHOCAIIMXCA K IIPOIOYyKLUM
TpeboBaHumsa 4.3.2 |5.2 OpmMeHTaluMsa Ha HOTpeburensa
3aKOHOOATEJIbHEIX aKTOB U 7.2.1 |OnpeneneHue TpeBOOBaHUM,
opyrue TpeboBaHUA OTHOCAIMXCA K NPOOYKLMM
llesieBEle M IIJIAHOBHIE 4.3.3 |5.4.1 |Uenmm B objlacTmM KauyecTBa
SKOJIOTMYECKME I[I0KaBaTelN
IporpamMMa (b) ynpaBJjenHus |4.3.4 |5.4.2 |InaHMpOBaHMEe CO3HOAHUSA U
OKpyXawlel cpenon Pa3sBUTUA CUCTEMEL
MeHeIXMEHTa KadecTBa
8.5.1 |IlocTogHHOE YyJyudlleHUE
BruenpeHune u 4.4 7 [IpoueccCre XM3HEHHOT'O LMKJIA
OYHKLUMOHMPOBAHME NPOonoyKUMM
7.1 [IIaHMpPOBaHME IMPOLIECCOB
XMBHEHHOTO LMKJIIa
NPOOYyKUMM
CrpykTypa 1 4.4.1 |5 OTBETCTBEHHOCTb
OTBETCTBEHHOCTb PYKOBOZACTBA
5.1 ObgazaTesbCTBa PYKOBOICTBA
5.5.1 |OTBEeTCTBEHHOCTbL U
ITIOJIHOMOUMSA
5.5.2 |[IlpencraBuTenb PYKOBOIACTBA




MeHeIXMEHT pPecypCcoOB

6
6.1 OBecrneueHre pecypcaMmu
6.2 UYeJiOBeUECKME pPEeCyYPCH
6.2.1 |OCume MHOJIOXEHUS
6.3 MubpacTpyKTypa
6.4 [lpoM3BOICTBEHHASA Cpena
ObyueHue, 6.2.2 |KOMIIETEHTHOCTh,
OCBEIOMJIEHHOCTbL U OCBEIOMJIEHHOCTbL U
KOMIIETEHTHOCTb IIOOT'OTOBKA
Ceas3b 5.5.3 |BHyTpeHHUN OOMEH
nHPopMaLumen
7.2.3 |CBa3b C NOTPEeOUTEIIAMU
HoxyMeHTalMsa CUCTEMEL 4.2 TpeboBaHUsa K IOKYMEHTALUN
YIpPaBJIEHUS OKpyXaolel 4.2.1 |OBume MOOJIOXEHMUI
cpenon 4.2.2 |PyKOBOOCTBO IIO KAaUECTBY
YrnpapJjieHMe OOKyMeHTaluemn 4.2.3 |YnpaBieHue OOKyMeHTalVeMn
YnpaeJjieHMue olepauusaMu 7 [IpOLIECCH XM3HEHHOTO LMKJAa
NPpOOyKUUM
7.1 [IJ1aHMpPOBaHME IPOLIECCOB
XVMBHEHHOT'O LMKJIA
IPOIyKLIUM
7.2 IlpouieccH, CBSA3aHHEE C
noTpebuTresamm
7.2.1 |Onpenesnenue TpeBOBaAHUM,
OTHOCSAUMUXCSA K NPOOYyKLUM
7.2.2 |AHanmu3 TpeOOBaHUM,
OTHOCAIIMXCA K IIPOIOYyKLUM
7.3 [IpoeKTUpPOBAHUE U
paszpaboTrka
7.3.1 |InaHupoBaHue
IIPOEKTNPOBAHNMA
n paszpaboTku
7.3.2 |BxonHble IaHHBE IJII
IPOEKTUPOBAHUSA U
pazpaboTku
7.3.3 |BHIXOIOHBEIE IaHHBEIE
IPOEKTUPOBAHUSA U
paszpaboTku
7.3.4 |AHanM3 OpPOEKTa U
pazpaboTku
7.3.5 |Bepmbmkaumsa npoexKTa U
pazpaboTkMU
7.3.6 |Bammpmaumsa OpoeKTa U
pazpaboTku
7.3.7 |YnpaBiieHue M3MeHEHUSIMU
npoekTa " pa3paboTku
7.4 BaKynKu
7.4.1 |[Ilpouecc 3BaKyIlok
7.4.2 |MubpopmMaumsa MO 3aKynKaMm
7.4.3 |[Bepubukauusa 3aKyIIJIEHHOM
IPOOYyKUUM
7.5 [IpOMBBOIOCTBO U
obCcTyXuBaHMe
7.5.1 |YopaeJjeHue NPOU3BOICTBOM
U ODCIyXMBaHUEM
7.5.2 |Bammpauus HOpOLIECCOB




IPOMBBONCTBA U
OBCITyXUBaAHUS
VoeHTudukauusa u
IIPOCJIEXMBAEMOCTD
CoBCTBEHHOCTD
norpedburesen

CoxpaHeHMre COOTBETCTBUA
NpOooyKUUN

[IoorOTOBJIEHHOCTL K
aBAPUMHEIM CUTyaLUMaM U
pearMpoBaHMe Ha HUX

4.

YnpaJiieHre
HEeCOOTBETCTRBYyIIIEN
nponyKumuemn

[I[poBeneHMe NPOBEPOK U
KOPPEeKTUPpYy e IOeNCTBUSI

4.

VIsMepeHMre, aHalIus3 u
yIIydimeHme

MOHVITOpVIHI‘ " VSBMEPEHMA

4

.5.

YnpaeJjieHMe yCTPOMCTBaMU
OJid MOHMTOPMHI'a U
3MEPEHUN

Ofbume MNOoJIOXEeHMA
MOHMTOPMHI ¥ M3MEpeHUue
YIOOBJIETBOPEHHOCTb
norpedbuTresen
MOHMUTOPUHI U M3MepeHUue
IpoLeCcCcoOB

MOHMTOPMHI ¥ M3MEpeHue
NPOOyKLUN

AHanmM3 OaHHBIX

HecooTrreTCcTBUME U
KOppeKTupypime u
npenynpexnapime OeMCTBUS

.5.

N

YnpaBJiieHre
HEeCOOTBETCTBYyIIIEN
nponyKumuemn
KoppekTupynmme nemcTBUS
lpenynpexnamnuye OeMCTBUSA

3aperucTprupoBaHHBE
HOaHHEE

.5.

YrnpaBJieHMEe 3anucAaMu

AyOouT CHUCTEMEl yIIpaBJIE€HUS
oKpyXamolel cpenon

4.

5.

BHyTpeHHMEe aynouTH
(mpoBepxu)

AHaIM3 CO CTOPOHH
PYKOBOLCTBAa

[y

AHaM3 CO CTOPOHH
PYKOBOLCTBAa

Obuye MNOJIOXKEHUSI

BxonHele OaHHEIE OJIA
aHanmsa

BeIxOnOHEIE IaHHBEIE aHalM3a
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T'OCT P MCO 9001-96 T'OCT P MCO 9001-2001

1 2
1. O6nacTb NPUMEHEHUS 1
2. HopmMaTMBHEE CCBUIKM 2
3. OnpemeseHusa 3
4. TpeboBaHMSA K CHUCTEeMe KadecTBa (TOJBKO
HaMeHOBAaHUE)
4.1. OTBETCTBEHHOCTb PYKOBOACTBa (TOJIBKO
HaVMeHOBaHUe)
4.1.1. HommuTuka B 0OJIaCTM KadveCcTBa 5.1; 5.3; 5.4.1
4.1.2. Opranmzaumus (TOJIBKO HaMMEHOBAHUE)
4.1.2.1. OTBEeTCTBEHHOCTbL ¥ I[IOJIHOMOUMS 5.5.1
4.1.2.2. PecypcH 6.1; 6.2.1
4.1.2.3. IMpencraBuUTellb PyKOBOIACTBA 5.5.2
4.1.3. AHamM3 CO CTOPOHH PYKOBOICTBA 5.6.1; 8.5.
4.2. CucrTemMa kauecTBa (TOJBKO HaMMEeHOBAaHME)
4.2.1. Obume MOJIOXEHUS 4.1; 4.2.2
4.2.2. IlpouenypH CUCTEMEl KadeCTBa 4.2.1
4.2.3. IlnaHMPOBAHME KaueCTBa 5.4.2; 7.1
4.3. AHaIM3 KOHTPAaKTa (TOJBKO HaMMeHOBAaHME)
4.3.1. OOmme nDOJIOXEHMUS
4.3.2. AHanuz 5.2; 7.2.1; 7.2.2;

7.2.3

4.3.3. llonpaBka K KOHTPAaKTy 7.2.2
4.3.4. PerucTpaums OaHHBIX 7.2.2
4.4, YnpaBJjieHMEe NOPOEKTUPOBAHMEM (TOJBLKO
HaMEeHOBAaHME)
4.4.1. OOmme MOJIOXEHUS
4.4.2. llnaHUMPOBAHUE MNPOEKTUPOBAHUS U 7.3.1
paszpaboTku
4.4.4. BxonHble MPOEKTHEE IaHHHE 7.2.1; 7.3.
4.4.5. BpIXOOHBIE IPOEKTHEIE IaHHEE 7.3.3
4.4.6. AHaJIM3 IIPOEKTAa 7.3.4
4.4.7. Npoeepka NpPOEKTa 7.3.5
4.4.8. YTBepxIeHMe IpPOEKTa 7.3.6
4.4.9. VBMeHeHUs IpOeKTa 7.3.7
4.5. YopaBJieHMe IOKyMeHTaluMel M IaHHBMU
(TOJIBLKO HaMMeHOBAaHME)
4.5.1. OOmme MOOJIOXEHUS 4.2.3
4.5.2. YTBEPXOEHME U BHITYCK IOOKyMeHTaumum u [(4.2.3
IOaHHBIX
4.5.3. VIeMeHeHMrSI IOOKYMEHTOB U IaHHHX 4.2.3
4.6. 3Bakynku (TOJBKO HaAMMEHOBAHUE)
4.6.1. Obume IOJIOXEHMUS
4.6.2. OueHka CyOHOOPSIOUMUKOB 7.4.1
4.6.3. JokyMeHTALUMI Ha 3akKyIlIKy 7.4.2
4.6.4. Npoeepka 3aKyINJEHHOM MNPOIYyKLUM 7.4.3
4.7. YnpapJeHMe NPOOyKLUMEM, IIOCTaBJISAEeMON 7.5.4




norpedburesem

4.8. VpmeHnTudmkaumusa M IIPOCIIEXUBAEMOCTb 7.5.3

NIPpOOyKUUM

4.9. YopaeJyieHue MOpollecCaMmu 6.3; 6.4; .1
7.5.2

4.10. KOHTPOJNIE M MCIEITAHUSA (TOJIBKO

HaMMeHOBAaHME)

4.10.1. OBume MIOJIOXEHUS 7.1; 8.1

4.10.2. BXOOHOM KOHTPOJIb M MCHHTAaHMUS 8.2.4

4.10.3. KOHTpPOJIb M MCHEITaHMS B Ipollecce 7.4.3; 8.2.

IPOM3BOICTEA

4.10.4. OxOHUATEJILHBEIM KOHTPOJbL M MCIOHTaHMa [8.2.4

4.10.5. PermcrTpaluusa HOAHHBEIX KOHTPOJIS U 7.5.3; 8.2.

VICIIEIT @ HUM

4.11. YnopapieHMe KOHTPOJIBHEIM, W3MEPUTEJIbHBM

M MCHBEITATEJIbHEIM ODOpyHOBaHMEM (TOJIBKO

HaMMeHOBaHUE)

4.11.1. OOume IOJIOXEHUS 7.6

4.11.2. Ipouenyps yHIpaBJIeHUS 7.6

4.12. CraTyC KOHTPOJIS M MUCIBITaHUN 7.5.3

4.13. YnpaBJIeHVME HECOOTBETCTBYWIEN

nponykumem (TOJIbKO HaMMEHOBAHME)

4.13.1. OBume MOJIOXEHMUS 8.3

4.13.2. AHaAIV3 ¥ YTUIX3ALUA 8.3

HECOOTBETCTBYWIEN NPONYKLUN

4.14. KoppekTupyllMe MU Npelynpexiaolye

memcTBemusa (TOJBKO HAMMEHOBAHME)

4.14.1. OBume MOJIOXEHUS 8.5.2; 8.5.

4.14.2. KoppekTupymoumue OeMUCTBUSA 8.5.2

4.14.3. Ipenynpexnamummue OeMCTBUSA 8.5.3

4.15. Iorpy30UHO-pPas’Tpy30UYHbEe PaboTH,

XpaHeHue, YINaKOBKAa, KOHCepBalUMsa M IOCTabBKa

(TONIBKO HaMMEHOBaHUE)

4.15.1. OOume IOJIOXEHUS

4.15.2. Horpy304YHO-pPa3TpPy30UYHEE PaBbOTH 7.5.5

4.15.3. XpaHeHue 7.5.5

4.15.4. YnakoBka 7.5.5

4.15.5. KoHcepeauusa 7.5.5

4.15.6. IlocTaBka 7.5.1

4.16. YmnpaBJieHVe perucTpalmer IaHHBIX O 4.2.4

KayecTBe

4.17. BHYTpPeHHME INPOBEPKM KauecTBa 8.2.2; 8.2.

4.18. IMomroToBKAa KaIgpoOB 6.2.2

4.19. ObcanyxmuBaHMUeE 7.5.1

4.20. CrarucTmMUeckme MeToIns (TOJIBKO

HaMMeHOBAaHME)

4.20.1. OmnpenesieHue OOTPEOHOCTHU 8.1; 8.2.3;
8.2.4; 8.4

4.20.2. Ipouenyps 8.1; 8.2.3;
8.2.4; 8.4
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1. O6mnacTb NPUMEHEHUS

1.1. Obume MnOoJIOXEHUS

1.2. IpuMeHeHUe

2. HopmaTMBHHE CCBUIKA

3. TepMVIHbI n onpenejieHnAa

4., CucrtemMa MEHEeIXMEeHTa KadecTBa (TOJIBKO
HaMMeHOBaHME)

4.1. Obume TpebOOBaHUSA

4.2. TpeboBaHMsa K IOOKyMeHTauUUM (TOJIbKO
HaMMeHOBAaHME)

4.2.1. Obume MOJIOXEHUS

PyKOBOIOCTBO IO KadeCTBY
YrnpaBJjleHVe IOKyMeHTalueMl
YrnpapJleHUEe 3alucsaMu

[IETE AN
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5. OTBETCTBEHHOCTbL PYKOBOICTBA (TOJIBKO
HaVMMeHOBAaHUE)

5.1. ObsazaTenbCcTBa PYKOBOICTBA

5.2. OpmeHTaluusa Ha HoTpeduUTess

5.3. Tomuruka B 06JIACTM KauecTRBa

5.4. InaHvpoBaHMe (TOJILKO HaMMEHOBAHUE)
5.4.1. Ienum B oOJlaCcTM KadvecTBa

5.4.2. IlnaHMpPOBaHME CO3OaHMUSA U Pa3BUTHUA
CUCTEMBE MeHeIXMeHTa KaudecTBa

5.5. OTBeTCTBEHHOCTbL, IIOJIHOMOUMS UM OOMEH
Hbopmaumeyt (TOJNBbKO HaMMeHOBaHME)
5.1. OTBEeTCTBEHHOCTL ¥ IIOJIHOMOUMS
5.2. TlpencTaBUTeNIb PYKOBOLCTBA
5.3.

n
5
5
5 BryTpeHHUM oOMeH uHOOpMalLMemn

5.6. AHaJIM3 CO CTOPOHH PYKOBOICTBa (TOJBKO
HaVMMeHOBAHUE)

5.6.1. O6Gmme MOJIOXEeHUS

BxonHBEIEe maHHBIE IJIS aHaJIMU3a

5.6.2.
5.6.3. BHIXOIHHE IAaHHBE aHaJIM3a

6. MeHEeIXMEHT pecypcCoOB (TOJIbBKO
HaMeHOBAaHUE)

6.1. ObecrneueHme pecypcCamm

Tabnuua b.2



6.2. UejoBeUeCKME PEeCYPCH (TOJIBKO
HaVMeHOBaHMe)

6.2.1. OBume MNOJIOXEHMUS 4.1.2.2

6.2.2. KOMIIETEHTHOCTL, OCBEIOMJIEHHOCTL U 4.18

IIOOTOTOBKA

6.3. VMHbOpacTpyKTypa 4.9

6.4. [IpoM3BOOCTBEHHAS Cpena 4.9

7. IlpoLueCCH XM3HEHHOI'O LMKJIa NPOOYyKLUM

(TOJIBKO HaMMeHOBAaHUE)

7.1. IjaHMPOBAHME IPOLECCOB XUIHEHHOTO 4.2.3; 4.10.1

LUMKJIa OPOOYyKLUUU

7.2. IpouLeccr, CBS3aHHHE C [IOTPeOUTesIAMU

(TOJIBKO HAaMMEHOBAaHME)

7.2.1. Onpenenenue TpeboBaHmM, oTHOocsammxcsa (4.3.2; 4.4.4

K MOPOOYyKLUU

7.2.2. AHanu3z TpeOOBaHWUM, OTHOCANMXCSA K 4.3.2; 4.3.3; 4.3.

NIPpOOyKUUM

7.2.3. CBaA3b C NoTpebuTensMu 4.3.2

7.3. I[poexTupoBaHMEe UM pas3paboTka (TOJIBKO

HaVMeHOBaHMe)

7.3.1. [naHupoBaHME MNPOEKTUPOBAHUA U 4.4.2; 4.4.3

pazpaboTku

7.3.2. BxOonHBIE IaHHBE IJIs NPOeKTUpPpOoBaHUS u [(4.4.4

paszpaboTku

7.3.3. BBIXOOHBEIE IOaHHEIE NPOEKTUPOBAHUA U 4.4.5

pazpaboTku

7.3.4. AHaM3 IpoeKTa U pas3zpaboTkKu 4.4.6

7.3.5. Bepubmkaums npoexkTa U pas3paboTKu 4.4.7

7.3.6. Bamupmaumsa HOpoeKTa M paspaboTku 4.4.8

7.3.7. YnpaeJjleHMe WU3MEHEHUAMM NpPOeKTa U 4.4.9

pazpaboTku

7.4. 3Bakynkm (TOJIBKO HaMMEeHOBAaHMUE)

7.4.1. Ipoluecc 3aKylIoOK 4.6.2

7.4.2. VHbopMaUMsa IO BaKyIKaM 4.6.3

7.4.3. Bepubmkxaumsa BaKyINJIEHHOM NPOIYKLUM 4.6.4; 4.10.2

7.5. [pom3BOOCTBO M OOCHyXMBAHME (TOJIBKO

HaMEeHOBAaHME)

7.5.1. YopaBjyieHue NPOMU3BOICTBOM U 4.9; 4.15.6; 4.19

oBCITyXUBaHMEM

7.5.2. Bajmupauus NOPOLIECCOB MNPOM3BONCTBA U 4.9

OBCIIyXUBaAHUS

7.5.3. NmeHnTupukaumsa U OPOCIIEXUBAEMOCTDb 4.8; 4.10.5; 4.12

7.5.4. CoBCTBEHHOCTHL OTpebuTeseMn 4.7

7.5.5. CoxpaHeHME COOTBETCTBMSA NPOOYKLUM 4.15.2; 4.15.3;
4.15.4; 4.15.5

7.6. YOpaBJieHMe YCTPOMCTBaAMM IJIS 4.11.1; 4.11.2

MOHUTOPMHTA UM MU3MEPEHUMN




8. VI3MepeHHUe, aHaJIM3 U yJyulleHue (TOJIbBKO

HaVMeHOBaHMe)

8.1. OOume MHOJIOXEHUS 4.10.1; 4.20.1;
4.20.2

8.2. MOHMTOPMHI U U3MepeHMe (TOJIbKO

HaVMeHOBaHMe)

8.2.1. YOOBJIETBOPEHHOCTL IOTpebuTesen

8.2.2. BHYTpeHHME ayIUTH ([IPOBEPKM) 4.17

8.2.3. MOHUTOPUHT M MBMEPEHME IPOLIECCOB 4.17; 4.20.1; 4.20.2

8.2.4. MOHMTOPMHI U M3MEPEHME NPOIYKLUM 4.10.2; 4.10.3;
4.10.4; 4.10.5;
4.20.1; 4.20.2

8.3. YmpaBJjieHVe HECOOTBETCTBYWIEN 4.13.1; 4.13.2

nponykKumuen

8.4. AHanM3 IOAaHHBX 4.20.1; 4.20.2

8.5. YnyumeHue (TOJIBKO HaVMMEHOBAHUE)

8.5.1. IlocTOgHHOE YyJyudlleHUEe 4.1.3

8.5.2. KoppekTupyoume IeMCTBUS 4.14.1; 4.14.2

8.5.3. Ipenynpexiamuye IeUCTBUSA 4.14.1; 4.14.3

MpunoxeHne B
BUBITMOIPA®UNA

1. NCO 9000-3-97. CtangapTtbl B obnactm MeHemKMeHTa KadecTBa M obecrnevyeHuss kadecTtBa.
Yactb 3. PykoBogsiimne ykasanusi no npumeHeHuto ctaHgapta MCO 9001-94 npu pa3paboTke, nocTaBke,
yCTaHOBKE U 0OCMNy>X1BaHNM NPOrpaMmMHOro obecneyeHms.

2. ICO 10005-95. MeHepkmMeHT kavecTBa. PykoBoadLime ykasaHus no nporpammMam KadyecTsa.

3. NCO 10006-97. MeHemXmMeHT KayecTBa. PykoBoasiume ykasaHus no obecnevyeHuio kavyectsa
npuv ynpaenieHny NPOEKTOM.

4, NCO 10007-95. MeHemkMeHT KadecTBa. PykoBoasime ykasaHuMs MO  YMNpaBIiEHWUIO
KOHpUrypaumen.

5. NCO 10012-1-92. TpeboBaHna no obecrneyeHMIO KavyecTBa M3MEPUTENbLHOro 0BOpPyOOBaHMS.
YacTb 1. Cuctema MeTponormiyeckoro NoaATBEpXAeHUs Ans n3mMepuTensHoro 0bopygoBaHus.

6. NCO 10012-2-97. ObGecneyeHne KayecTBa W3MepuTenbHOro obopygoBaHuda. Yacte 2.
PykoBogsLne ykasaHus No ynpaBneHnio M3MepuTenbHbIMU NpoLieccamu.

7. NCO 10013:2001. PekomeHaaumu no JOKYMEHTUPOBAHNIO CUCTEM MEHEXKMEHTA KayecTBa.

8. NCO/TO 10014-98. PykoBoasdLiue ykasaHus No ynpaBrieHNo SKOHOMMKOW KavyecTBa.

9. NCO 10015-99. YnpaeneHue kayecTBoM. PykoBoasLimne ykasaHms no obyveHuto.

10. UCO/TO 10017-99. PykoBogsime ykasaHud nNo BbIOOpPY CTATUCTUYECKUX METOLOB
npumenntensHo kK CO 9001:1994.

11. M3K 60300-1 <*>. YnpaBneHue oOwien HagexHoCTbio. YacTte 1. YnpaBneHne nporpaMmmon
obLen HagexHoCTH.

12. MpuHUMNBI MEHEKMEHTA KavecTBa <**>.

13. NCO 9000 + NCO 14000. UHhopmaLMoHHBIN BronneTeHb (Nybnukauus, Boinyckaemas pas B
OBa mMecsdua, koTopas AdaeT ucyepnbiBalllee OCBELleHVWe MO UCCNeaoBaHWsSM Ha MexXOyHapOA4HOM
ypoBHe, Kacatwowmmesa ctaHgaptoB NCO Ha cucTeMbl MEHeI)KMEHTa KayecTBa, BKNoYas HOBOCTU MO UX
NPUMEHEHNIO Pa3fUYHBIMW OpraHn3auusamMmn B Mupe) <***>.

<*> MpeactouT nybnukaums (nepecmotp MCO 9000-4:1993).

<**> bpolutopa goctynHa Ha web-canTe: http://www.iso.ch.

<***> [loctynHa B LleHTpanbHom cekpeTapuaTte VCO (sales@iso.ch).



14. Ccbinkn Ha web-canTtax: http://www.iso.ch, http://www.bsi.org.uk/iso-tc176-sc2.
Mpunoxexue B. (M3meHenHas pegakums, Mam. N 1.)



